
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         18V-460

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : JUL 11, 2018

NHTSA Recall No. : 18V-460
Manufacturer Recall No. : 9901406

Manufacturer Information :
Manufacturer Name : Jayco, Inc.

Address : 903 South Main Street
PO Box 460 Middlebury IN 46540

Company phone : 800-283-8267

Population :

Number of potentially involved : 62
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2018 Travel Trailer Octane VH  VF
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Production records   of ALL  2018 noting BOM with optional Generator  
J1VF0135-0152  J1VH0053-0060  0062-0067  0069-0098  0100-0110

Production Dates : JUN 08, 2017 - MAR 29, 2018
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  2 : 2018-2018 Jayco travel trailer Octane VF  VH
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Production records of all  Octanes built with optional Generator - other Octanes not 
affected  were built standard  without the Generator. 

Production Dates : JUN 08, 2017 - MAR 29, 2018
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Generator Exhaust pipe was inadvertently omitted in manufacturing process of 
the travel trailer

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Exhaust from the generator may enter the trailer and create a life threating 
condition for occupants. 
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Description of the Cause : Supplier shortage  of exhaust pipe was not noted on internal shortage report 
and units were released to ship in error. 

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
7-2-18 Sales received call from dealer stating he had two   "VH" Octane travel trailers that  did not have the 
exhaust on the generator. - 7-2-18 information was passed on for research of claims / contacts -reviewed 
2017-2018      7-3-18 found 5   2018 VH units noting a missing generator exhaust pipe. and 3  2018 VF models  
including another model of Octane  VF  7-2-18  all 2019 models of Octane travel trailers on site were inspected 
and found to have the generator exhaust pipe installed.     7-5-18 an emergency meeting called of the Safety 
Steering Committee to review details of incident -  members voted that a safety recall was required. 

Description of Remedy :

Description of Remedy Program : Inspection of unit to confirm if generator exhaust pipe is installed, IF NOT, 
Dealer will  install exhaust pipe per instructions. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Jayco is prepared to release recall immediately upon receipt of exhaust 

pipe from vendor and Recall number from NHTSA.
Planned Dealer Notification Date : JUL 30, 2018 - JUL 30, 2018
Planned Owner Notification Date : JUL 30, 2018 - JUL 30, 2018

* NR - Not Reported 


