
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         18V-444

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Forest River, Inc.
Submission Date : OCT 15, 2018

NHTSA Recall No. : 18V-444
Manufacturer Recall No. : 51-0781

Manufacturer Information :
Manufacturer Name : Forest River, Inc.

Address : 55470 CR 1
P.O. Box 3030 Elkhart IN 46515-3030

Company phone : 1-800-348-7440

Population :

Number of potentially involved : 53
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2014-2014 Forest River, Inc. COACHMEN RV – CONCORD - CNC225LEC, CNC280LEC
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : On July 2, 2018 Forest River’s Office of Corporate Compliance received Chevrolets 
recall notice containing the VINs affected under Chevrolets Recall Number 18V295.

Production Dates : AUG 19, 2013 - AUG 30, 2013
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  2 : 2014-2017 Forest River, Inc. COACHMEN RV – FREELANDER - FLC22QBC, FLC28QBC, 
FLC21QBC, FLC32BHC, FLC27QBC

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 

Power Train : NR
Descriptive Information : On July 2, 2018 Forest River’s Office of Corporate Compliance received Chevrolets 

recall notice containing the VINs affected under Chevrolets Recall Number 18V295.
Production Dates : JAN 31, 2014 - OCT 06, 2016

VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  3 : 2014-2016 Forest River, Inc. FOREST RIVER – SUNSEEKER - SSC2860DSC, SSC2290SC
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : On July 2, 2018 Forest River’s Office of Corporate Compliance received Chevrolets 
recall notice containing the VINs affected under Chevrolets Recall Number 18V295.

Production Dates : OCT 02, 2013 - APR 27, 2015
VIN Range  1 : Begin : NR  End : NR Not sequential
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Vehicle  4 : 2016-2016 Forest River, Inc. FOREST RIVER – FORESETER - FRC2251SLEC, 
FRC2861DSC

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 

Power Train : NR
Descriptive Information : On July 2, 2018 Forest River’s Office of Corporate Compliance received Chevrolets 

recall notice containing the VINs affected under Chevrolets Recall Number 18V295.
Production Dates : MAR 27, 2015 - APR 30, 2015

VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  5 : 2014-2016 Forest River, Inc. COACHMEN RV – LEPRECHAUN - LPC320BHC, 
LPC280DSC, LPC220QBC, LPC260DSC

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 

Power Train : NR
Descriptive Information : On July 2, 2018 Forest River’s Office of Corporate Compliance received Chevrolets 

recall notice containing the VINs affected under Chevrolets Recall Number 18V295.
Production Dates : AUG 13, 2013 - MAY 15, 2015

VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : According to the recall notice provided by Chevrolet; “Liquid can enter the 
power window switches in these vehicles and cause corrosion, leading to high 
electrical resistance.”

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : According to the recall notice provided by Chevrolet; “High electrical 
resistance can cause the switch to heat up, smoke or melt, increasing the risk 
of fire and injury.”

Description of the Cause : None

Identification of Any Warning 
that can Occur : 

According to the recall notice provided by Chevrolet; “Occupants may notice 
that the power window is malfunctioning or inoperative. Smoke or an odor 
from smoke or melting may also come from the door panel.”

Supplier Identification :

Component Manufacturer   
Name : Chevrolet

Address : PO BOX 909989
 Milwaukee  53209-9989
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Country : United States 

Chronology :
On July 2, 2018 Forest River’s Office of Corporate Compliance received Chevrolets recall notice containing the 
VINs affected under Chevrolet Recall Number 18V295.  The same day an investigation to identify the involved 
vehicles was completed. 
 
On July 3, 2018, Forest River’s Corporate Committee was advised of the recall. 
 
On August 20, 2018 OCC received 12 additional recall notices from Chevy. Increasing the population from 43 to 
55 affected vehicles. 
 
On 10/12/2018 During an internal audit we discovered 2 vehicle should be removed from this scope, a clerical 
error was made during reporting. All consumers with affected product were properly notified. 
 

Description of Remedy :

Description of Remedy Program : Forest River will provide a copy of the recall notification to Owners and 
Dealers and will send a follow-up notification when Chevrolet publishes 
the remedy.  
 
What is the Chevrolet Customer Service Phone Number? (800) 630-2438 
What is the Forest River Forester and Sunseeker Customer Service Phone 
Number? (574) 206-7600 
What is the Coachmen RV CONCORD, FREELANDER and LEPRECHAUN 
Customer Service Phone Number? (574) 825-8602 
 
Chevrolet will provide the quarterly completion rates.

How Remedy Component Differs 
from Recalled Component :

None

Identify How/When Recall Condition 
was Corrected in Production : 

None

Recall Schedule :
Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River will send 

suspected VIN numbers to our third party vendor that is licensed to pull 
data on the current owner of the vehicles (as needed) once a formal 
NHTSA I.D. is provided. Forest River intends on pushing the mailing out 
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as soon as NHTSA provides any correction(s) and an Acknowledgement 
Letter.

Planned Dealer Notification Date : AUG 12, 2018 - AUG 12, 2018
Planned Owner Notification Date : AUG 12, 2018 - AUG 12, 2018

* NR - Not Reported 


