OMB Control No.: 2127-0004

Part 573 Safety Recall Report

18V-366

Manufacturer Name : Forest River, Inc.

Submission Date : JUN 01, 2018
NHTSA Recall No.: 18V-366
Manufacturer Recall No.: 51-0752

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Population :

Manufacturer Name :
Address :

Forest River, Inc.
55470CR 1

Number of potentially involved : 144
Estimated percentage with defect: 100 %

P.0. Box 3030 Elkhart IN 46515-3030

Company phone :

1-800-348-7440

Vehicle Information :

Vehicle 1:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

2018-2018 Forest River, Inc. ROCKPORT - RPAF1870, RPAF18FX
BUSES, MEDIUM & HEAVY VEHICLES

NR

On May 31, 2018 Forest River’s Office of Corporate Compliance received MORryde’s
recall notice containing the VINs affected under MORryde’s recall.

MAR 23,2018 -APR 27,2018

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 2: 2018-2018 Forest River, Inc. ELKHART COACH - ECE4-186300-68GC

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :

Production Dates :
VIN Range 1

:Begin:

On May 31, 2018 Forest River’s Office of Corporate Compliance received MORryde’s
recall notice containing the VINs affected under MORryde’s recall.

APR 16, 2018 -MAY 21, 2018

NR End: NR [ ] Not sequential

Vehicle 3:

Vehicle Type :
Body Style :
Power Train:

Descriptive Information :

Production Dates :

VIN Range 1:Begin:

2018-2019 Forest River, Inc. STARCRAFT — STARCRAFT ALLSTAR, STARCRAFT
ALLSTAR MVP, SENATOR II, SENATOR Il MVP
BUSES, MEDIUM & HEAVY VEHICLES

NR

On May 31, 2018 Forest River’s Office of Corporate Compliance received MORryde’s
recall notice containing the VINs affected under MORryde’s recall.

MAR 23, 2018 - MAY 30, 2018

NR End: NR [ ] Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Vehicle 4: 2018-2018 Forest River, Inc. GLAVAL - GLAVAL COMMUTE
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information : On May 31, 2018 Forest River’s Office of Corporate Compliance received MORryde’s
recall notice containing the VINs affected under MORryde’s recall.
Production Dates : APR 24,2018 - MAY 23,2018
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Accord to the notice received from MORryde: “The U-bolts installed over the
rear axle hold the leaf springs and rear axle together. Insufficient torque on the
U-bolts may cause the U-bolts to loosen or break resulting in the potential for
the rear axle to break away from the chassis.”

FMVSS1: NR

FMVSS2: NR
Description of the Safety Risk : Accord to the notice received from MORryde: “Insufficient torque on the U-
bolts may cause the U-bolts to loosen or break resulting in the potential for

the rear axle to break away from the chassis. This could lead to loss of control
over the vehicle and pose danger to the vehicle operator and other motorists.”

Description of the Cause : None

Identification of Any Warning None
that can Occur :

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

On May 31, 2018, Forest River’s Office of Corporate Compliance received MORryde’s recall notice containing
the VINs affected under MORryde recall. The same day an investigation to identify the involved vehicles was
completed.

The information contained in this report was submitted pursuant to 49 CFR 8573
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OnJune 1, 2018, Forest River’s Corporate Committee was advised of the recall.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

MORryde will provide inspection, torque values and U-Bolt replacement as
required, free of charge to both Owners and Dealers. A dealer will inspect
the rear differential U-Bolts for the appropriate torque value. If the torque
value is insufficient, the dealer may apply more torque or may replace the
U-Bolts as necessary. A dealer must perform the remedy.

What is the Customer Service Phone Number?
MORryde: (574) 293-1581

Rockport: (888) 711-1600

Glaval: (800) 445-2825

StarCraft: (800) 348-7440

Elkhart Coach: (866) 478-

\]

None

None

Recall Schedule :
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Forest River has the utmost urgency in our recalls. Forest River will send
suspected VIN numbers to our third party vendor that is licensed to pull
data on the current owner of the vehicles (as needed) once a formal
NHTSA I.D. is provided. Forest River intends on pushing the mailing out
as soon as NHTSA provides any correction(s) and an Acknowledgement
Letter.

JUL 11,2018 - JUL 11, 2018

JUL 11,2018 - JUL 11, 2018

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




