OMB Control No.: 2127-0004

Part 573 Safety Recall Report 18V-362

Manufacturer Name : Starcraft RV
Submission Date : JUN 01, 2018

arn
NHTSA Recall No.: 18V-362 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No. : 9902385 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Starcraft RV Number of potentially involved : 51
Address : 903 South Main Street Estimated percentage with defect: 100 %

P.O. Box 460 Middlebury IN 46540
Company phone : 800-945-4787

Vehicle Information :

Vehicle 1: 2019-2019 Fifth Wheel Telluride
Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : Scope created from Supplier PO information noting delivery dates of defected straps
(part# 0179191) - matched to Production records of units manufactured during
same time frame.
K2FA5063-5084 K2FB5069-5092 K2FC5066-5073 K2FE5078-5083
Production Dates: APR 23,2018 - MAY 22,2018
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : The steel strap installed to secure the propane tank was improperly stamped
(crimped) at the strap loop that secures the latch buckle to the strap. The strap
may separate from the buckle and no longer secure the propane tank.

FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : A significant impact could place the unsecured propane tank at risk of

damage and/or of coming out of its compartment , resulting in a fire/
explosion causing person injury and/or property damage.

Description of the Cause : Incorrect die stamp used by Supplier

Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer
Name : Ventline/Dexter

Address: 902 South Division Street
Bristol INDIANA 46507
Country : United States

Chronology :

5-17-18 during routine testing for production, discovered the strap installed to secure the propane tank could
come apart at the latch/buckle leaving the tank unsecured. - Supplier contacted immediately 5-18-18 all stock
of defective straps were removed and all units still on site had straps replaced with strap correctly stamped -
Service Warehouse check for inventory of defective straps - none on hand - 5-24-18 Incident reported to Safety
Steering Committee who voted that a safety Recall was required.

Description of Remedy :
Description of Remedy Program : Replace defective strap with new strap with correct crimpling at latch of
strap

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Starcraft Dealers will replace strap at no charge - release of recall will be
determined by parts availability, release will not be longer than the 60
day time frame as required.

Planned Dealer Notification Date : AUG 01, 2018 - AUG 01, 2018
Planned Owner Notification Date : AUG 01,2018 - AUG 01, 2018

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




