
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         18V-286

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : MAY 03, 2018

NHTSA Recall No. : 18V-286
Manufacturer Recall No. : 9901377

Manufacturer Information :

Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Population :

Number of potentially involved : 610
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2018-2018 Fifth Wheel Eagle HT w optional bin box
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Production records of all  2018 Models of Eagle HT Fifth wheels built with the 
MOrRyde 16K Orbital Pin box  - this option was not available prior to 1-1-2018 
 
Products not affected by recall have 16K Orbital Pin box manufactured after the issue 
was discovered and corrected 

Production Dates : JAN 01, 2018 - APR 27, 2018
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : 1/8" variation in the welding of the spindle during MOrRyde manufacturing 
process of the 16K Orbital Pin Box - metal to metal contact

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Pin box may lock out at 180 degrees ( straight) , not pivoting as specified at 
90 degrees. - metal to metal may reduce durability  - increasing risk of crash 
when unit is being towed 

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : MorRyde International
Address : 1966 Sterling Ave

 Elkhart INDIANA 46516
Country : United States 

Chronology :

4-25-18 MOrRyde notified Jayco of a manufacturing defect in their 16K capacity Orbital Pin box. MOrRyde 
noted they would be filing recall.  MOrRyde immediately started repairs product on site and their inventory,  
4-26-18 Jayco Safety Committee reviewed all details of the matter and decided that  a safety recall is required.  

Description of Remedy :

Description of Remedy Program :  Addition of spacer to correct the spacing error. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

Per MOrRyde - correction started 4-25-18  in their manufacturing facility 
and MOrRyde was on site at Jayco 4-25-18 to repair  all units still on site 
with the optional pin box 

Recall Schedule :

Description of Recall Schedule : We are still working with MOrRyde on parts availability and repair 
instructions  for release of the recall. 

Planned Dealer Notification Date : JUL 03, 2018 - JUL 03, 2018
Planned Owner Notification Date : JUL 03, 2018 - JUL 03, 2018

* NR - Not Reported 


