
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         18V-241

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : KZRV, L.P.
Submission Date : APR 17, 2018

NHTSA Recall No. : 18V-241
Manufacturer Recall No. : KZ -2018-03

Manufacturer Information :

Manufacturer Name : KZRV, L.P.
Address : 0985 N 900W

Shipshewana IN 46565
Company phone : 800-768-4016x154/153

Population :

Number of potentially involved : 17
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2019-2019 KZRV Connect C241RLK
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : The vehicles subject to this recall were built with the improper circuit breaker, 15/20 
amp, for the microwave / water heater circuit.  Units not included use the correct 
15/15 amp circuit breaker for the microwave / water heater circuit.

Production Dates : MAR 28, 2018 - APR 09, 2018
VIN Range  1 : Begin : 4EZTL2425K7031832  End : 4EZTL2420K7041880 Not sequential✔

Description of Defect :

Description of the Defect : The units were equipped with a 15/20 amp circuit breaker in the distribution 
panel. 

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : The circuit is run with a 14 gauge wire which requires a 15/15 amp breaker.  
The 14 gauge wire requires a 15 amp circuit breaker to protect the circuit.

Description of the Cause : Production error.

Identification of Any Warning 
that can Occur : 

None

Supplier Identification :

Component Manufacturer   
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Name : NR
Address : NR

 NR
Country : NR

Chronology :

4-11-2018 - KZ production identified the installation of the wrong circuit breaker online.  They corrected all 
online units and went into yard inventory and corrected all the products in inventory. 
4-12-2018 - KZ confirmed additional units had shipped offsite for dealer delivery.  Population was determined 
at this time.

Description of Remedy :

Description of Remedy Program : Replace the 15/20 amp circuit breaker with a 15/15 amp circuit breaker.

How Remedy Component Differs 
from Recalled Component :

NA

Identify How/When Recall Condition 
was Corrected in Production : 

On 4-11-2018 the problem was identified and corrected on all production 
and yard inventory.

Recall Schedule :

Description of Recall Schedule : KZ will notify the dealers and owners of the recreational vehicles by 
letter. A final copy of the owner letter will be provided to NHTSA, along 
with dealer repair instructions.

Planned Dealer Notification Date : JUN 15, 2018 - JUN 15, 2018
Planned Owner Notification Date : JUN 15, 2018 - JUN 15, 2018

* NR - Not Reported 


