
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         18V-146

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Triple E Recreational Vehicles
Submission Date : JUN 13, 2019

NHTSA Recall No. : 18V-146
Manufacturer Recall No. : CA#8930-1

Manufacturer Information :
Manufacturer Name : Triple E Recreational Vehicles

Address : PO Box 1230 Winkler MB
Canada 00 R6W 4C4

Company phone : 204-325-4361

Population :

Number of potentially involved : 752
Estimated percentage with defect : 100 %

Vehicle  Alterer Information :

Vehicle  1 : 2017-2018 UNITY ALL MODELS
Descriptive Information : The OCCC (Occupant & Cargo Carrying Capacity) decal & Tire  decal has the 

incorrect OCCC amount. These decals are indicating more OCCC weight than the 
actual amount.  The OCCC weight has been calculated by a computer generated 
formula, which was inputted incorrectly.  Prior to this it was manually calculated.

Production Dates : JAN 17, 2017 - FEB 23, 2018

Vehicle  2 : 2017-2018 SERENITY S24CB
Descriptive Information : The OCCC (Occupant & Cargo Carrying Capacity) decal & Tire  decal has the 

incorrect OCCC amount. These decals are indicating more OCCC weight than the 
actual amount.  The OCCC weight has been calculated by a computer generated 
formula, which was inputted incorrectly.  Prior to this it was manually calculated.

Production Dates : JAN 17, 2017 - FEB 23, 2018

Vehicle  3 : 2017-2018 WONDER ALL  MODELS
Descriptive Information : The OCCC (Occupant & Cargo Carrying Capacity) decal & Tire  decal has the 

incorrect OCCC amount. These decals are indicating more OCCC weight than the 
actual amount.  The OCCC weight has been calculated by a computer generated 
formula, which was inputted incorrectly.  Prior to this it was manually calculated.

Production Dates : JAN 17, 2017 - FEB 23, 2018

Description of Noncompliance :

Description of the 
Noncompliance : 

The OCCC (Occupant & Cargo Carrying Capacity) decal & Tire decal has been 
calculated incorrectly indicating more OCCC weight than the actual amount.

FMVSS 1 : NR
FMVSS 2 : NR
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Description of the Safety Risk : As a result, the vehicle could be overloaded, which would result in poor 
vehicle handling characteristics increasing the risk of a crash causing injury 
and/or damage to property.

Description of the Cause : The formula to calculate the OCCC was inputted into a computer generated 
calculation program incorrectly.

Identification of Any Warning 
that can Occur : 

N/A 

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
An in-house inspection of the OCCC weight calculation was done and found the calculation formula was 
incorrect.  The in-house inspection was conducted on February 28/2018.  There are no field reports or 
warranty claims at this time.  

Description of Remedy :

Description of Remedy Program : Triple E RV will provide two new OCCC decals and one Tire decal, send to 
Dealers & Retail Owners with instructions to adhere these three new 
decals.  If the Retail Owners choose to have a servicing center perform the 
recall, the retail owner will be reimbursed or the servicing center will be 
paid directly by Triple E RV.  The Dealer will submit a warranty claim for 
the time allotted to perform the recall.  

How Remedy Component Differs 
from Recalled Component :

The new decals will have a lower OCCC weight amount.  FD-331 OCCC   FD-

Identify How/When Recall Condition 
was Corrected in Production : 

At this time the IT department has corrected the calculation formula in the 
program.  

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : MAR 12, 2018 - MAR 15, 2018
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Planned Owner Notification Date : MAR 12, 2018 - MAR 15, 2018

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : 
Address :

 
Country : 

Company Phone : 

* NR - Not Reported 


