OMB Control No.: 2127-0004

Part 573 Safety Recall Report 18V-072

Manufacturer Name : Jayco, Inc.
Submission Date : FEB 06, 2018

arn
NHTSA Recall No.: 18V-072 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: 9901372 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 81
Address : 903 South Main Street Estimated percentage with defect: 100 %

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Vehicle Information :

Vehicle 1: 2017-2018 Towable Eagle EC 333BHOK
Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : H1EC0050-0098 J1EC0051-104 333 BHOK Travel Trailer
Scope was created using Production dates of these specific models - till date issue
was corrected on line
Production Dates: AUG 03,2016 -OCT 19, 2017
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : The GVWR of the EC model is higher than the range of the safety chains
installed on LCI frame by LCI.
2017 GVWRis 12,250lb and 2018 GVWR is 12,500Ib... with both model years
having safety chains rated at 11,700lbs
FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : Underrated safety chains may allow unit to detach from towing vehicle ,
increasing risk of a crash with personal injury and/or property damage.
Description of the Cause : Discrepancy in vendor/ Jayco Engineering frame prints and data on record.

Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

12-27-2017 discrepancy was reported between Engineering and LCI data / prints - frames specific to the
Eagle Travel Trailers. Investigation started immediately and found that the safety chains installed by LCI to
their frame for the EC model, did not match information / prints on file with Jayco Engineering. Issue /
findings were presented to Jayco Corp. Safety Steering Com.1-25-2018 , who decided a Recall was required.

Description of Remedy :
Description of Remedy Program : Jayco dealer will remove underrated chains and install new safety chains
(16,2001b) at no charge.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition All affected EC Eagle TT of frame ratings and creation of new check point
was Corrected in Production : internally to audit GVWR and rating of safety chains.

Recall Schedule :

Description of Recall Schedule : Jayco Dealers will replace the original 11,700 Ibs chains with 16,200rated
chains at not charge to current owner on record. - We are prepared to
release recall upon receipt of assigned recall number from NHTSA.

Planned Dealer Notification Date : FEB 28,2018 - FEB 28,2018

Planned Owner Notification Date : FEB 28,2018 - FEB 28, 2018

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




