
SI B31 05 17
Front Axle

November 2017
Technical Service

DELIVERY STOP: CHECK BOLT TORQUE

MODEL

F15 (X5 SAV 
incl. Diesel 
and PHEV)

F16 (X6 SAV) F85 (X5 M) F86 (X6 M) VDC Only

SITUATION

A Delivery Stop has been issued (effective November 14, 2017) on Model Year 2018 BMW X5 SAV and X6 
SAV vehicles produced from October 3-16, 2017. This delivery stop involves bolts or screws for certain 
components that will need to be retightened

Approximately 30 vehicles affected by this stop are in dealer inventory, and 7 vehicles are stopped at the 
VDCs. 

Vehicles which are affected will show the campaign as “Open” when checked either in AIR or ISPA Next. 
Once the Warranty Vehicle Inquiry system is updated on Wednesday, November 15, 2017 it will display the 
same information. The affected vehicles will be identified with the campaign description: STOP012678 
B310517 Delivery Stop: Check Bolt Torque - Do not deliver or retail.

This bulletin will be updated with repair, parts and warranty information when it becomes available.

ATTACHMENTS
View PDF attachment B310517 Delivery Stop Legal.
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Please be reminded that it is a violation of Federal law for you to sell, lease or deliver 
any vehicle covered by this notification until the delivery stop repair has been 
performed.  This means that centers may not legally deliver new motor vehicles to a 
consumer until it is fixed or use/sell replacement equipment/parts subject to a delivery 
stop.  Note also that substantial civil penalties apply to violations of this law.  
 
Also, you should not sell, lease or deliver any Certified Pre-Owned or used vehicles 
subject to a delivery stop until the repair is completed.  
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