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Please read the attachment for an important recall update, and share with all relevant personnel in
your Parts and Service Departments.

Sincerely,
Technical Service
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Recall Update:
17V-605 OC3, 17V-676 Blower Motor, 17V-683 PCV Valve Heater

Please read this important recall update, and share with all relevant personnel in your Parts and
Service Departments.

Dear Colleagues,

| want to provide you with an update on our 3 “big” recalls from last year: 17V-605, 17V-676,
and 17V-683. We have great news: customer mailings are starting; the chart below provides
more detail on number of mailings and timing. Parts supply will continue to be monitored, so be
sure to maximize your Fair Share Allocation allotment and ensure proper customer
communication.

Please note: Many of the vehicles have overlapping recalls, which are outlined below.

Total

Description Affected Bulletin # Parts Info
17V-605 | OC3 Mat 2006-2010 E83 (X3) 85,393 B6S 1617 | o o
17V-676 Blower Motor 2006-2011 E9x (3 Series) 703,934 B64 07 17 )
17V-683 | PCV Valve Heater | 2007-2011 | 1-, 3 5-Series, X3, X5, 24 | 744,201 | Bii1617 | Vot

Mailing Update: We are receiving stock each week and are now ready to start mailing final
letters this month. We will monitor the parts supply as that will determine our next mailing.




Total Open

## of June Mail
Recall* No Open letters Date

Takata Takata mailing

Recall Recall
17V-605 OC3 Only 2,079 245
17V-605 OC3 & 17V-683 PCV 24,357 37,846 1,000 | 6/19/2018
17V-683 PCV Only 217,099 54,711 70,000 | 6/19/2018
17V-683 PCV & 17V-676 Blower Motor 304,581 76,184
17V-676 Blower Motor Only 182,577 | 110,578
17V-676 Blower Motor & 18V-314 Battery Cable** 5,389 1,160 6,549 | 6/29/2018

* There may be other campaigns with overlap, but we are only calling out these specific recalls.
** Since we have to notify customers for a recent recall 18V-314 Battery Cable by July 2018, we will also
use the same vehicles as our first mailing for 17V-676.

Remedy Status:

o “Remedy Not Available”: We ask that you do not do any outreach, but please do not turn
away any customers without checking your parts inventory. If you have available parts
that are not assigned to another VIN, please repair the vehicle.

o “Remedy Available™: These are vehicles that are either in your inventory or customer letter
has been mailed. You can actively do outreach for these vehicles.

e Schedule appointments based on your weekly Fair Share Allocation (FSA). Your allotment
may change weekly; decrease or increase, based on supply and mailings.

e Your FSA allotment factors in claim data, so please submit your claims as quickly as
possible.

We will provide another update next month.
If you have any questions, please contact.

Thank you for your continued support.
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