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August 8, 2017  

 

Michelle Rice 
Office of Defects Investigations 
(202) 366.1060 
Michelle.Rice@dot.gov       

 
Re: 17V-483 
 

 
As referenced by the recall number above, notifications, by way of inspection/repair procedure, were 

sent out to the customer’s headquarters on July 28, 2017.  Utility dealers needing to be involved in the 

inspection/repair were also notified ensure they were well versed and equipped; the dealer notifications 

initiated on the same date of July 28, 2017.  

Notifications to both Customer and Dealer included affected VINs of trailers needing the 
inspection/repair. 
 
 
  
 
 
 
Regards, 
 
Joseph Vergeldedios 
National Accounts Manager 
Utility Field Service Department 
(626) 935.7718 

       
   

  


