URGENT SAFETY RECALL NOTICE

We appreciate your patience while waiting for a remedy to become available.
Your [Model Year] [Vehicle Description] requires an urgent Alternator repair.

Schedule your FREE repair NOW by calling your Chrysler, Jeep®, Dodge or RAM dealer.

Recall notice issued to:
[First Name] [Last Name]
Vehicle information:
VIN [VIN]
[Vehicle Description]
Recall information:
T36/NHTSA 17V-435 Alternator Diode Thermal Fatigue

If you no longer own this vehicle, please help us contact the new owner
so he or she can have their vehicle repaired as soon as possible.

Repair Details

The alternator on your vehicle may experience diode thermal fatigue failure due to cyclical loads
induced by EHPS. When the diodes fail, the alternator will no longer supply electrical energy to the
vehicle and may lead to a vehicle stall without warning, increasing the risk of a crash. Failed diodes
may also develop a resistive short circuit that can result in heat, smoke and/or fire originating within
the alternator.

How do | schedule my FREE repair?

FCA US will repair your vehicle FREE of charge. To do this, your dealer will replace the suspect
alternator with a new alternator containing improved diodes. In addition, your dealer will require your
vehicle for proper check-in, preparation and check-out during your visit. Your time is important to us;
please be aware that these steps may require more time. The work will take about 2 hours to complete.
However, additional time may be necessary depending on service schedules.

Scheduling Options
1. Contact your Chrysler, Jeep, Dodge or RAM dealer directly to schedule an appointment.
Mention Safety Recall T36, and have your VIN ready when calling

If you have already had this repair completed, no action is necessary. We sincerely apologize for any
inconvenience, but are sincerely concerned about your safety. Thank you for your attention to this
important matter.

FCA US Recall Information Center
1-800-853-1403
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