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May 2017 IMPORTANT SAFETY RECALL

This Notice Applies to Your Recreational Vehicle xxxx
NHTSA Recall Campaign # yet to be assigned
Jayco Recall Number 9901349

Dear Valued Customer:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Jayco has decided that a defect that relates to motor vehicle safety exists in certain Model Year 2017
Hummingbird, Jay Feather, Jay Feather 7, Jay Flight, Jay Flight SLX, and Jay Flight Bungalow and
White Hawk Travel Trailers.

The LED ceiling lights may produce extreme temperatures during normal use that may cause light failure.
Some of the failure characteristics are noted as melting of plastic housing, smoldering, and charred/scored
ceiling panels. The extreme temperatures increase the risk of a fire resulting in personal injury and
property damage.

& CAUTION

For your personal safety, please follow these cautionary steps until the remedy is completed.

e DO NOT LEAVE CEILING LIGHTS ON FOR MORE THAN AN HOUR AT ONE TIME

e DO NOT LEAVE LIGHTS ON WITH UNIT UNATTENDED

e IFYOU OBSERVE SMOKE OR SMELL THE PLASTIC GETTING HOT TURN OFF THE
LIGHT IMMEDIATELY AT THE WALL SWITCH,CONTROL PANEL OR BREAKER BOX

The Recall Remedy is to replace ALL the LED ceiling lights and replace any lens that notes damage.
Jayco is currently resourcing the parts required for the remedy and will release a subsequent notice when
parts are available. It is important that you follow the precautions noted during this time.

For more information please contact Jayco Customer Service at 800-283-8267.

We apologize for any inconvenience this action may cause; however your safety is the utmost importance
to us.

Sincerely,
Jayco



