JAGUAR LAND ROVER SERVICE ADVISOR CONFERENCE CALL ==
TAKATA SAFETY RECALL INCENTIVE PROGRAM TomeeE

DID YOU KNOW????
v' Thereisa $200 $ Pre-Paid Rewards Card - Customer Cash Incentive (Bulletin
NAS20.10.026)

Allyou need to dois this: l ' ‘ i E N I

v" When the customer completes the repair, and as part of your check out, click
the link https://forms.office.com/Pages/ResponsePage.aspx?id=gH8ITAceck-
eQdfZdIOPTKRIegV5d_IHMIGNSLYP-

RRUNINBMEFQQKRZVjgxNzYxU1VPWIJOOENFMC4u ,)’,, ((((‘
Then complete and submit the form. Its as simple as that! The customer will
receive their card in about a month. Receive a $200 Rewards Card for completing your FREE recall!
Jaguar Land Rover Total
Repair Repair |[Incentive |Percent ||[Repair|Incentive |[Percent |[|Repair |Incentive |Percent
Month Count |Claimed Claimed ||Count |Claimed Claimed ||Count |Claimed Claimed
Nov-20 67 5 7% 85 3 4% 152 8 5%
Dec-20 23 5 22% 16 6 38% 39 11 28%
Jan-21 o8 S 9% 91 8 9% 189 17 9%
Feb-21 19 2 11% 23 7 30% 42 S 21%
TOTALS 207 21 10% 215 24 11% 422 45 11%
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TAKATA SAFETY RECALL INCENTIVE PROGRAM o
TAKATA AL BN PROGRN - . If you have any questions regarding the Takata recall incentive, please refer to

Aftersales Bulletin NAS20.10.026 posted on GRP2.0 where you will find:

NAS2010026  RECALL usa AFTERSALES BULLETIN
OCTOBER 30,2020

TO: Jaguar and Land Rover Authorized Retailers
RE: Takata Recall ive Program - $200.

*  The affected vehicle ranges

this incentive to eligible customers.

regarding the content of this publication, please contact
Takata Aurbag Res 5

P i This information will also be reiterated during the upcoming Warranty
e Administrator Call.

OIS

*  Jaguar XF (X250) eligible for Safety Recall J069, JO70, JO71, or JO72
¢ Model Year: ............. 2009-2015
: e VIN: SAJWAO7C891R00029-SAJWAOFSOFPUBR768
* Land Rover Range Rover (LM) eligible for Safety Recall P081, PO82,
At et 0108508 3 P083, or PO84
«  Model Year. ... 2007-2012
e ¢ VIN: SALMF13487A233805-SALME1D41CA393567

¢ Thelink to the form which enables the receipt of the pre-filled Mastercard

Please ensure you're familiar with these details, as they will assist you in providing



