
The information contained within this Bulletin is confidential and protected by U.S. and international copyright laws, and is the property of Polaris Industries Inc. This Service Bulletin is provided for the sole 
use of authorized Polaris dealers and distributors. This Service Bulletin is not to be distributed, duplicated, or copied, digitally or otherwise, without the written consent of Polaris Industries Inc. 

© 2017 Polaris Industries Inc. (Page 1 of 1) 

 

IMPORTANT STOP SALE SAFETY NOTICE!  
STOP SELLING ALL STEEL WHEEL GEM VEHICLES IMMEDIATELY. 

SUBJECT: 2016-2017 GEM STEEL WHEEL LUG NUT TORQUE STOP SALE  
PURPOSE:  
Polaris is issuing a STOP SALE on all 2016-2017 GEM Models with steel wheels to address the following concern:  
 
On some models equipped with steel wheels, the wheel lugs may become loose over time, which may allow the wheel to 
separate from the vehicle and pose a safety hazard. Vehicles with aluminum wheels are not affected by this concern. 

 

 

 

AFFECTED NOT AFFECTED  
 
Polaris is currently evaluating a comprehensive repair for this concern. Polaris will provide an update on the status of the 
repair procedure no later than Friday June 2, 2017. At the time of availability, Polaris will re-issue this communication with 
additional parts and repair information.  Until then, any updates regarding Safety Bulletin L-17-01 will be posted in the 
STOP Site Special Alerts.   

CONSUMER NOTIFICATION:  
When repair details are available, Polaris will notify consumers by mail immediately and follow-up with additional repair 
plans. At that point, dealers should also contact owners of affected VINs to inform them of the announcement. 
 
AFFECTED MODELS:  

Model Year Models Vehicle Identification Number Range 

2016-2017 
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Reference “Unit Inquiry” on the dealer website or the Service 
Bulletin list on the STOP site to lookup affected units. 
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