& | IMPORTANT SAFETY RECALL INFORMATION
’ Issued in Accordance
Q Kk kkk

With Federal Law ~ NHTSA

www.nhisa, gov

Ford Motor Compan

Ford Customer Service Division DS Depenman et
P. 0. Box 1904 UERCRRRES
Dearborn, Michigan 48121-1904

A/15/000009/0001
gy soagg gt edegoogf g0 fogealbogoalsf 1L E P Dilualtye
R. FILE/DONNA BAKER October 2018
330 TOWN CENTER DRIVE

STE. 500
DEARBORN, Ml 48126

* URGENT AIRBAG SAFETY RECALI

Safety Recall Notice 17S42 /| NHTSA Recall 17V-787 & 17V-788

Your Vehicle Identification Number (VIN):

AIRBAG
RECALL

Dear R. FILE/DONNA BAKER,

Ford cares about the safety of you and your passengers, so we are following up to remind you about
this FREE airbag safety recall repair on your Ford Ranger. We want you to have this EREE airbag

safety recall repair completed on your Ranger and are urging you to immediately schedule an
appointment.

/

Key Information \
* Parts are now available to repair your vehicle.

« Defective airbags can cause serious injury or death in a crash.
» This airbag safety recall repair is FREE.

» Please call your Ford dealer without delay and schedule a recall repair appointment for
Recall 17S42 to receive your FREE repair.

- For more details on this urgent airbag safety recall, scan the QR code next to your
k name and address at the top of this letter or go to: hitps://youtu.be/h8aJQ8KKBrs

If you need assistance scheduling an appointment for this FREE airbag safety recall repair, please call
1-866-436-7332 and one of our representatives will be happy to assist you. If you do not already have a
servicing dealer, you can access www.Fordowner.com for dealer addresses, maps, and driving
instructions.
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