
�WARNING: YOUR VEHICLE COULD ROLL AWAY DUE TO A SHIFT 
LEVER PROBLEM, INCREASING THE RISK OF A CRASH.



U R G E N T  S A F E T Y  R E C A L L

F A S T
This repair will take  

approximately 
2 hours.

F R E E
Toyota will repair 

your vehicle FREE OF 
CHARGE. This is not a 

sales opportunity.

Dear <John>, 

Our records indicate that this URGENT SAFETY RECALL 
has not been completed on your vehicle.

Grease inside the shift lever assembly could transfer to 
other internal components on your <Year> <Model>. 
This could allow the vehicle to be shifted out of park 
without depressing the brake pedal, which could lead 
to a vehicle roll away increasing the RISK OF A CRASH.

Grasa dentro del montaje de la palanca de cambios podría 
transferirse a otros componentes internos. Esto podría permitir que 
el vehículo se desplace fuera de la posición de estacionamiento sin 
depresión del pedal de freno, lo que podría conducir a un rollo del 
vehículo aumentando el RIESGO DE UNA COLISIÓN.

Toyota Motor Sales, U.S.A., Inc.
Owner Notification Processing Center
P.O. Box 149300
Austin, TX 78714-9300
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E A S Y
Call any authorized 

Toyota dealer to make 
your appointment today, or call

1-888-270-9371
Monday-Friday, 7 a.m. to 7 p.m. CT, 

Saturday, 7 a.m. to 4:30 p.m. CT.

HOV

<postal info scq.>
<salutation> <first_name> <last_name>>
<addr_1>
<addr_2>
<city>, <state> <zip>
IMB

VIN#: <XXXXXXXX>


