
 VEHICLE IDENTIFICATION NUMBER ►

 
RE: 2018 Odyssey 

 NHTSA Recall 17V-397 

What is the reason for this notice? 

Our records indicate that an URGENT SAFETY RECALL has not been completed on this 
vehicle; refer to the address card for the affected VIN (vehicle identification number). Some 
2018 model year Odyssey vehicles fail to conform to the requirements of Federal Motor Vehicle 
Safety Standard, No. 208, Occupant crash protection. These vehicles may have third row center 
seat belt buckles that may not latch properly. In the event of a crash, an unlatched seatbelt may 
increase the risk of injury to the seat occupant.    

What will Honda do? 

The dealer will inspect and, if necessary, replace the third row seat belt. This inspection and 
possible repair will be completed for FREE.  

Please call any authorized Honda dealer and make an appointment to have your vehicle 
inspected and, if necessary, repaired for FREE. Once you make an appointment for your 
vehicle, be advised that the total inspection and replacement process may take approximately 
30 minutes. However, your dealer can provide you with a better estimate of the overall time for 
this service visit, as it may be necessary to make your vehicle available for a longer period of 
time. If you are not the only driver of this vehicle, please advise all other drivers and passengers 
of this important information. 

We apologize for any inconvenience this safety recall may cause you. 
 
Sincerely, 
 

American Honda Motor Co., Inc. 
 

 

 

NOTICE: If this is a leased vehicle, please forward this notice to the lessee. 

FOR DEALER USE ONLY: REFERENCE SVC BULLETIN #17-055                  KF7 

U R G E N T 

• Your vehicle is included in an urgent safety recall and you should have 
the recall service done immediately.   

• Any authorized Honda dealer will perform the FREE recall repair. 
 

• If you have any questions about this notice, or you need assistance 
locating a dealer, contact American Honda's Customer Support & 
Campaign Center at 1-888-234-2138.  You may also visit 
www.recalls.honda.com to use Ask Dave, our 24/7 virtual agent. 

  

August 2018    This notice applies to your vehicle:

Dear
 

http://www.recalls.honda.com/

