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*** URGENT AIRBAG SAFETY RECALL * **
Safety Recall Notice 17S01 / NHTSA Recall 17V-024

Your Vehicle Identification Number (VIN):
Dear R. FILE/DONNA BAKER,

We understand that your Mustang means a lot to you. You've received previous communications

regarding this EREE airbag safety recall repair, and we want to reassure you that the appearance of
your dash will not be affected during this FREE repair.

If you have a signature on your dash, special badging or graphics, or just want to ensure that the
components match properly, you can have peace-of-mind knowing that the passenger side airbag
cover will not be replaced.

The passenger side airbag cover will not be replaced.

We want you to have this FREE airbag safety recall repair completed on your Mustang and are urging
you to immediately schedule an appointment. Defective airbags can cause serious injury or death in
a crash.

Parts are readily available for your vehicle. If your servicing dealer indicates that they are not able to
obtain parts to repair your vehicle, or you need assistance scheduling an appointment for this FREE
airbag safety recall repair, please call our Ford Customer Care Team at 1-866-436-7332 and one of our
representatives will be happy to assist you. If you do not already have a servicing dealer, you can
access www.FordOwner.com for dealer addresses, maps, and driving instructions.
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