
Important News - Please open and read immediately

 

Your safety is
our top priority.
Your Subaru needs a critical airbag repair.
 

El airbag de su Subaru requiere de una reparación crítica.
 
Please make an appointment with your Subaru retailer
immediately – online or by phone – for this free service.

May 2017 
Takata Air Bag Inflator Recall  
Regarding VIN: [Field: SOA TM Vin] 

Dear [Field: First Name]: 

There is a critical safety recall* for the passenger-side front airbag in your Subaru.
According to our records, you have not yet taken your vehicle to your Subaru retailer
(dealer) to have the recall repair performed. If the inflator ruptures, metal fragments
could strike vehicle occupants, potentially resulting in serious injury or death.
Your Subaru retailer will replace the passenger-side front airbag inflator free of charge. 

Helping to keep you and your passengers safe is very important to us. For this reason,
do not allow passengers to ride in the front passenger seat until the airbag repair has
been performed. Please schedule an appointment for this service with your
Subaru retailer as soon as you can. 
 

F I N D  A  R E TA I L E R

 
For more information, visit Takata Airbag Inflator Recall 

Para información visite Retiro del mercado del inflador de bolsas de aire Takata,
o llame al 1-800-SUBARU3. 

Yours truly, 
Subaru of America, Inc. 

*If you have already had this recall service performed or have this service scheduled, we thank you for your
attention to this matter. If you have moved or sold your vehicle, please update this information online at
Subaru Customer Support and select “Address Update” or “Ownership Update” from the Quick Links section,
or by calling 1‑800-SUBARU3 (1-800-782-2783).
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