
 
 

 
 
 
 

 
 

TECHNICAL INSTRUCTIONS 
 

FOR 
 
 

SAFETY (NONCOMPLIANCE) RECALL H0Z 
 
 
 

LOAD CARRYING CAPACITY MODIFICATION LABEL 
 
 

CERTAIN 2017 SIENNA AND TACOMA 
CERTAIN 2018 HIGHLANDER AND RAV4 

CERTAIN   2017-2018 4RUNNER AND TUNDRA 
 
 
 
 
 
 

 
The repair quality of covered vehicles is extremely important to Toyota.  All dealership technicians performing 
this recall are required to successfully complete the most current version of the E-Learning course “Safety 
Recall and Service Campaign Essentials”. To ensure that all vehicles have the repair performed correctly; 
technicians performing this recall repair are required to currently hold at least one of the following certification 
levels: 
 
• Certified Technician (any classification)  
• Expert Technician (any classification) 
• Master Technician  
• Master Diagnostic Technician 
 
 
It is the dealership’s responsibility to select technicians with the above certification level or greater to 
perform this recall repair.  Carefully review   your resources, the technician skill level, and ability before 
assigning technicians to this repair.  It is important to consider technician days off and vacation 
schedules to ensure there are properly trained technicians available to perform this repair at all times. 
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Toyota Provided Label 

 
 

NEW LABEL 

 

d. Calculate the NEW weight reduction rating by adding together the 
values from the Toyota provided label and all dealer installed 
accessory change weight values.  
 
Toyota Accessories + Dealer Accessories = New Value 
 
Example: Bed Mat and Step was Installed at Dealership  

 
Toyota Provided Label = 32 lbs/14 kg. 
Dealer Installed Bed Mat = 37 lbs/17 kg         
Dealer Installed Bed Step = 11 lbs/5 kg 

 
New Hand Written Label: 80 lbs/36 kg  
 
Note:  Multiply the pounds (lbs) by .453 to convert to 
kilograms (kg).  For example, 80 x .453 = 36 

 
e. Handwrite the NEW calculated weight reduction values onto a 

blank label. 

 

36 
80 
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10. APPENDIX 
 

A. PARTS DISPOSAL 
As required by Federal Regulations, please make sure all recalled parts (original parts) 
removed from the vehicle are disposed of in a manner in which they will not be reused, 
unless requested for parts recovery return.
 

B. CAMPAIGN DESIGNATION DECORDER 

H 0 A

Year Campaign is Launched

B = 2011
C = 2012 
D = 2013
E = 2014
F = 2015
G = 2016
H = 2017

Etc...

Repair Phase

1st  Campaign = A
2nd  Campaign = B
3rd  Campaign = C
4th  Campaign = D
5th  Campaign = E
27th Campaign = 1
28th Campaign = 2

Etc...

Current Campaign Letter 
for this year 

0 = Remedy
1 = Interim (Remedy not yet 
available) “1” will change to “0” 
when the Remedy is available

(May use other characters in 
unique cases)

 
Examples:   
C1B = Launched in 2012, Interim Phase, 2nd   Campaign Launched in 2012  
E0A = Launched in 2014, Remedy Phase, 1st  Campaign Launched in 2014 
H0A = Launched in 2017, Remedy Phase, 1st  Campaign Launched in 2017. 
 

 




