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Recall Bulletin 170823REV  

The purpose of this Recall Service Bulletin is to inform REV Recreation 
Group dealers of the need to correct improperly prepared wiring inside the 
generator’s junction box on certain model year 2018 Class C motor homes 
manufactured at REV’s Elkhart, Indiana manufacturing facility between 
June 2, 2017 and August 22, 2017. 
A list of affected vehicles appears at the end of this Bulletin.
CONDITION: 
On motorhomes affected by this recall, the generator’s junction box wiring 
may have been inadequately stripped before being connected.  If the 
generator’s junction box wiring was inadequately stripped, the wires may 
short, creating a risk of a fi re.

CORRECTION:
Follow the steps below to re-strip and reconnect the junction box wiring. 
Read the entire procedure carefully and heed all safety precautions. 
Contact REV Dealer Technical Support with any questions before 
beginning any work. 
Fleetwood Dealer Technical Support   (800) 816-9825
Holiday Rambler Dealer Technical Support: (877) 332-9239

1. Park the motorhome on dry, level pavement, positioned with adequate 
space to access the generator area.  Place the transmission into  
PARK and set the parking brake. 

2. Block wheels to prevent movement.  Maintain control of keys while 
work is performed.

•  REMOVE JEWELRY BEFORE BEGINNING WORK.
•  ENSURE THE GENERATOR IS NOT RUNNING AND THE 

GENERATOR POWER SWITCH IS TURNED OFF. DISABLE AUTO 
GENERATOR START.

•  ENSURE THE VEHICLE IS NOT PLUGGED INTO SHORE POWER.
•  REMOVE THE GENERATOR’S MAINTENANCE ACCESS COVER  

AND DISCONNECT THE POSITIVE BATTERY CABLE AT THE 
GENERATOR.  PERFORM ALL WORK WITH THE GENERATOR OFF 
AND THE POSITIVE BATTERY CABLE DISCONNECTED.  

! WARNING
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Federal law (section 154 of the national traffi c and motor vehicle safety act of 1966) requires that:
If you have received a notice of recall or failure to comply from REV Recreation Group  or any component 
Manufacturer, you must repair or otherwise correct the defects on vehicles remaining in your 
inventory, according to the notifi cation, before selling or leasing the vehicles. Any vehicle lessor 
receiving this recall notice must forward a copy of the notice to the lessee within ten days.

“It is impossible to know, evaluate and advise the service trade of all conceivable ways 
in which service might be done or of the possible hazardous consequences of each way. 
Accordingly, anyone who uses a service procedure or tool must first assure that neither 
personal safety nor vehicle safety will be jeopardized by the selected service methods.”

This bulletin is supplied for technical information only and is not an authorization for repairs.



3. Referring to Figure 1, locate the generator’s 
junction box.

4. Remove the four screws holding the cover 
on the junction box. The cover and screws 
will be reinstalled later in this procedure. 

IMPORTANT:  If you discover any damage to 
the junction box components 
or the generator wiring, contact 
Dealer Technical Support for 
instructions and assistance.

Figure 1

5. Carefully pull out a set of joined wires from the junction box. Unwrap the electrical 
tape from the wires and wire nut.  Avoid cutting the tape off as wire damage may 
result. 

 Using a volt meter with the selector switch set to “AC 200 volts” or greater, slide the 
red (positive) probe inside the wire nut and touch the black (negative) probe to a 
ground source to complete the circuit. If the volt meter reads “0 volts”, it is safe to 
proceed to Step 6. 

Figure 2
Properly stripped wire

Generator 
junction 
box

Generator

WARNING!

The following step is to be followed to check for electrical power in each wire 
prior to beginning the repair.  Read the instructions carefully and proceed with 
extreme caution. 
Work on only one set of joined wires at a time. 
Perform all work with the generator engine off and the positive battery cable 
disconnected at the generator. Live wires could cause fatal electrocution.

 Do not proceed if the volt meter is registering 
any electrical current. Call Dealer Technical 
Support for instructions and assistance.

 6. Remove the wire nut from the wire assembly. 
Untwist the wires to separate them, and trim 
the ends of the wires if necessary.  Referring to  
Figure 2, strip back 1” of jacket insulation from 
the wire, using care to avoid damaging any of the 
conductor.  Repeat for the second and/or third 
wire in the assembly.

1”

“It is impossible to know, evaluate and advise the service trade of all conceivable ways 
in which service might be done or of the possible hazardous consequences of each way. 
Accordingly, anyone who uses a service procedure or tool must first assure that neither 
personal safety nor vehicle safety will be jeopardized by the selected service methods.”

This bulletin is supplied for technical information only and is not an authorization for repairs.
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7. Re-connect the wires as shown in Figures 3 
and 4.

8. Place a new red wire nut over the wires 
and screw it into place. Ensure there is no 
exposed copper. The fi nished assembly 
should look like Figure 5.

9. Wrap the wire nut and wires with a minimum 
of three full wraps of electrical tape. See 
Figure 6.

10. Repeat steps 5 through 9 for the remaining  
wires in the junction box, working on one set 
at a time.

11. If the junction box cover is damaged, replace 
the cover.  

12. Reinstall the junction box cover and tighten 
the screws to secure. Do not overtighten the 
screws as doing so may crack the cover. 

13. Reconnect the positive battery cable at the 
generator and torque the connection to 

 12-14 ft-lbs. Reinstall the generator’s 
maintenance access cover. Close the 
generator compartment door.

14. Turn on the generator power switch. Start 
the generator to ensure proper function.  If 
corrections are necessary, heed all warnings 
and precautions on Pages 1 and 2. 

Figure 6
Wrap electrical tape around wires 
and wire nut a minimum of 3 times

Figure 3 
Properly joined solid copper wire

Figure 4
Wind stranded wire around solid wire

Figure 5 
Properly installed wire nut with no 

exposed copper.
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PARTS - OBTAIN LOCALLY
Electrical Tape  1 roll
Red twist-on wire nuts  As required 

TOOLS
Flat Head Screwdriver 
Wire cutters     
Wire Strippers 
Wheel chocks
Tape Measure
Torque wrench capable of measuring 12-14 ft-lbs.
Wheel chocks
     
Warranty Labor Allowance:
Use Flat Rate Codes:
Recall 170823REV  Class C Generator Junction Box Wiring Inspected/Defective/Repaired
6065 - 12     0.40  hr. Inspected/Defective/Repaired 

               If you have any questions concerning this bulletin, 
contact Dealer Technical Support:

Fleetwood Dealer Technical Support:  (800) 816-9825
Monaco/Holiday Rambler Dealer Technical Support: (877) 332-9239

Service Literature is available at:  http://www.revrvdealers.com

“It is impossible to know, evaluate and advise the service trade of all conceivable ways 
in which service might be done or of the possible hazardous consequences of each way. 
Accordingly, anyone who uses a service procedure or tool must first assure that neither 
personal safety nor vehicle safety will be jeopardized by the selected service methods.”

This bulletin is supplied for technical information only and is not an authorization for repairs.
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<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.6
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




