Keystone RV Company 7/6/2017

SAFETY ADVISORY # 17-291
Coleman A/C Wiring

It has been determined that on some 2018 Coleman models built in plant 840 have the incorrect
type of wire connectors used to attach the 110 volt wiring at the A/C control box. This advisory
explains how to correct the problem if it exists.

Models Included: 2018 Coleman: All Models

Serial Number Range: JM931332 — JM931665

Parts Required: 2 or 3 yellow or tan twist-on wire connectors (purchase locally)
Tools Required: - Wire stripper/cutter

Note — Check serial number on Key Express to verify the campaign is open.
REPAIR INSTRUCTIONS FOR DUCTED AND NON-DUCTED A/C
Ducted A/C

Step 1
Locate the A/C return air filter to find the control box and
remove the cover.

Step 2
Remove the black electrical tape from the bell cap
connectors on the 110v wiring only, Figure 1.

Step 3

Replace the bell cap connectors with twist-on
connectors listed for up to three 12-gauge solid wires,
Figure 2.

Step 4
Tape each connector with black electrical tape, and
then tape them together.

Step 5
Reinstall the cover and return filter, proceed to warranty
reimbursement.
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Non-Ducted A/C

Step 1

On manual controls, the entire lower vent needs to
come off (10 screws, 2 knobs) to access the junction
box, Figure 3.
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Step 2

Remove the black electrical tape
from the bell cap connectors on
the 110v wiring only. The bare
ground wire will attach to the
ground screw on the junction
box, Figure 4.

Step 3

Replace the bell cap connectors
with a yellow or a tan twist-on
connectors, Figure 5.

Step 4

Tape each connector with black
electrical tape, and then tape
them together.

Step 5
Reinstall the cover and return
filter, proceed to warranty reimbursement.

WARRANTY REIMBURSEMENT

Correc
connectors

Submit the claim on Key Express using Flat Rate Code # 7129142A with Safety Advisory # 17-291
noted in the customer complaint section. The amount of time authorized for repair is 0.5 hour.

If you have questions, please contact Customer Service: (855) 895-4422



