HWHEHONDA. Service Bulletin 17-056

June 30, 2017 06946 Version 1

Safety Recall: 2007-11 CR-V Passenger Airbag Inflator Harness

AFFECTED VEHICLES

Year Model Trim VIN Range
2007-11 | CR-V ALL Check the iN VIN status for eligibility
BACKGROUND

Incorrect wire harnesses were supplied in a very small number of 2007-11 CR-V passenger airbag inflator kits intended
for use in recall repairs. An incorrect harness may prevent the front passenger airbag from deploying as designed.

CUSTOMER NOTIFICATION
Owners of affected vehicles will be sent a notification of this campaign.
Do an iN VIN status inquiry to make sure the vehicle is shown as eligible.
Some vehicles affected by this campaign may be in your used vehicle inventory.

Failure to repair a vehicle subject to a recall or campaign may subject your dealership to claims or lawsuits from the
customer or anyone else harmed as a result of such failure. To see if a vehicle in inventory is affected by this recall, do
a VIN status inquiry before selling it.

CORRECTIVE ACTION
o Remove the passenger front airbag assembly.
e Take the indicated photos of every airbag module, regardless if it is good or no good.
e Inspect the inflator harness to see if the harness is good or no good. If it is no good, the harness and the inflator
must be replaced.
e |If the inflator is replaced, return the inflator using the Fed-Ex instructions in the box. Do not include it in your
pallet shipment.

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools,
equipment, and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you
should not assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information
applies, contact an authorized Honda automobile dealer.
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PARTS INFORMATION

Part Name Part Number Quantity
Front Passenger Airbag Inflator Kit (use when 06790-SWA-305 1
a no good inflator harness is found)
Washer nut 6 mm (use to reinstall good inflator | 90321-SP0-A80 3
modules)
NOTE:
e The original box must be used to return the removed inflator to its supplier. Be careful not to damage the inflator kit
box.

e If the undeployed inflator is not returned, the warranty claim for that vehicle will be charged back to your dealership.

e Do notinclude these inflators as part of your pallet shipment. Follow the shipping instructions supplied with the
inflator Kit.

e Parts staff can scan the part number and serial number from the outside of the box into the warranty claim by using
the Controlled Part Serial No. screen and scanning the applicable information. Refer to the job aid Ordering and
Managing Replacement Inflators for more information.

REQUIRED TOOLS
Tool Name Part Number Quantity

PSPI6 Gauge Tool 070AJ-TAOOAOQO or 07AAJ-TAOAAQO 1

NOTE: Each dealer was sent over 10 tools over the past year. If you need more, the gauge is available for dealer
ordering.
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WARRANTY CLAIM INFORMATION
NOTE:

To avoid non-payment of warranty claims, the serial number on the box of the new inflator must be entered in the
replacement serial number field on each warranty claim.

To avoid a warranty claim being charged back to your dealership, you must return the recalled, undeployed inflator
to its supplier.

The serial number is encoded into a barcode attached to the outside of the box. If your dealership uses a scanner,
you can scan the part number into the claim.

If you confuse the serial number and part number when entering the claim information, your claim will
automatically be rejected.

For more information about scanning and filling airbag inflator recall claims, refer to Ordering and Managing
Replacement Inflators. From the iN, select SERVICE, WARRANTY, then CLAIMS REFERENCE GUIDE. Under
HOT TIPS/TOPICS, select Ordering and Managing Replacement Inflators.

You'll need to submit photos of the inflator and the harness. For more information about submitting photos, refer to
ATTACHING PHOTOS TO A CLAIM or Service Bulletin 10-002, Photos for Warranty Paint Repair Claims.

Inspect Airbag Inflator Harness

Operation | Description Flat Rate | Defect Symptom | Template ID | Failed Part
Number Time Code Code Number
7525B2 - Remove and reinstall the 0.5 hr 6SWO00 | KF900 17-056A 04790-SWA-407

airbag module.
-Photograph the inflator and the

harness.
spect and Replace Airbag Inflator/Harness
Operation | Description Flat Rate | Defect Symptom | Template ID | Failed Part
Number Time Code Code Number
7525B2 - Remove and reinstall the 0.5 hr 6SWO00 | KF900 17-056B 04790-SWA-407

airbag module.

-Photograph the inflator and the
harness.

A | Replace the inflator and the 0.2 hr
harness because the harness
is no good.

Skill Level: Repair Technician
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REPAIR PROCEDURE
NOTE:

If the VIN status inquiry indicates that the vehicle is subject to any open safety recalls, including a driver's
airbag inflator campaign/recall, make sure to also complete those recall repairs before returning the vehicle
to the customer. If you are unable to complete any open recall, advise the customer of the recall status and
when the recall could be completed.

Make sure you have the anti-theft code for the audio and navigation system (if applicable), then write down the
frequencies for the audio unit’s preset buttons.

Be careful not to damage any parts when replacing the inflator and follow the procedure exactly.

If, before removing the airbag, you suspect that it may be the incorrect airbag for the vehicle or a counterfeit, do not
remove the airbag. Contact your DPSM for assistance.

Make sure you have reviewed the SRS Precautions and Procedures in the service information before doing the
REPAIR PROCEDURE.

Turn the ignition to ON and check if the SRS indicator comes on for about 6 seconds, then turns off.

e If the indicator comes on, then goes off after about 6 seconds, go to step 2.
e |[f the indicator does not come on, or if it stays on, contact your DPSM for assistance.

Disconnect the battery negative cable and wait at least 3 minutes before continuing.
Remove the front passenger airbag. Refer to the service information.
Place the airbag, face-down, on a clean shop towel.

NOTE: The orientation of the airbag is critical because if you need to replace the inflator, and you install it
incorrectly, the harness will be too short when you reinstall the airbag.

Place the airbag with the
mounting stud facing you.

ORIENTATION
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5. Visually inspect the airbag and the inflator for any unusual writing or markings.

o |If there is nothing unusual about the airbag or the inflator, go to step 6.

e |[f there are any unusual markings, like an incorrect label or a model year written in marker, the airbag and
inflator may not be the correct airbag and/or inflator for the vehicle or it may be a counterfeit part. For more
information about counterfeit airbags, you can refer to safercar.gov, enter keywords MANAGING
COUNTEREFEIT, and select Recommended Dealer Guidance for Managing Counterfeit Air Bags from the
list. If you suspect that the airbag or inflator is counterfeit, do not continue this procedure. Contact your
DPSM for assistance.

NON-STANDARD SAFETY LABEL GREASE PENCIL OR PAINT MARKINGS

HAND ENGRAVING NO LABELS ON INFLATOR
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Take photos of the VIN on the doorjamb, serial number on the airbag assembly, and every inflator harness (good
or no good).

NOTE: Take the photos of the airbag assembly before doing any repair work. These photos will be required to
submit a claim.

e VIN

MFD. IN JAPAN BY HONDA MOTOR CO.,LTD. 12/ 06
GVWR  2070KG(4560LBS TIRE SIZE  RIM SIZE
GAWR F 1050KG(2310LBS) 225/65R17 102T 17X6.5J
GAWR R 1040KG(2290LBS) 225/65R17 102T 17X6 5
THIS VEHICLE CONFORMS TO ALL APPLICABLE
FEDERAL MOTOR VEHICLE SAFETY

AND THEFT PREVENTION STANDARDS IN EFFECT

ON THE DATE OF MANUFACTURE SHOWN ABOVE
V.IN:JHLRE38597C024867  TYPE: MPY

SWB 7 AB6 -G526M -F -G

e Serial Number

~N CI vzom—oaﬁu -

x929rONNOdx |

lllHl\HlIHI\HII\I)I\HIINIilHlHllillWlllﬂllH

Unacceptable Photos

Photos must corresepond to the warranty claim submittal standards. Photos may be rejected for the following
reasons:
e Out of focus and unreadable
e Too small of a file size
e Too dark
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7. Inspect the inflator harness by sliding the corrugated tube up so you can see the color of the long wires that are
inside the corrugated tubing.

e |Ifthere are red wires inside the corrugated tubing, the harness is good. Follow steps 19 thru 23 to reinstall
the airbag module.

e |If there are yellow wires inside the corrugated tubing, the harness is no good. Go to step 8.

Ogcoop X NO GooD

RED WIRES RUN THROUGH — — E'E?&gﬁiﬁgg?ﬁﬁg”GH
THE CORRUGATED TUBING o e ST T R

8. Peel the label located inside the inflator box from its backing and attach it to the RO. For the warranty claim to be
paid, the replacement inflator part number that you received must be included in the warranty claim.

NOTE:

e The replacement part number is printed on the top part of the label and the serial number is printed on the
bottom. Make sure you attach the label to the RO and give it to the warranty clerk.
There may also be a colored sticker located in the kit ignore it because it is not used.

Not all inflator kits include a label. In those cases, write the serial number and part number from the side of the
inflator box on the RO.

PASSENGER INFLATOR PARTS BOX
PAf}' NUMBER

58X

L Ty

2477185074610
.

7
SERIAL NUMBER
&
Place the self-adhesive
label on the repair order.
INFLATOR
HARNESS

SELF-ADHESIVE  INSTALLATION INFLATOR
LABEL PARTS
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9. Unclip the harness from the inflator bracket.

e Short the yellow (long) wires. You must cut the yellow wires for inflator removal and short the yellow wires on
the inflator side as indicated to prevent accidental deployment.
e Do not cut the red wires because the airbag connector shorts these inflator wires.
Cut the harness in the center. Remove some of th}e corrugated tubing.

e Cut the yellow wires as shown.

e Cut back enough of the corrugated tubing to access the yellow wires.
Strip off 1 inch. Twist the ends together. ELECTRICAL TAPE
/ / 7

N ) \
. A\

] % == b
s [ f . "‘\-.‘_ \\ \
N y 5

e Strip away about 1 inch of the yellow wire insulation, then twist the wires together.
e Tape the twisted ends with electrical tape.
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10. Remove the four inflator nuts.
INFLATOR NUTS

11. Remove the inflator bracket.

NOTE:
e You can only remove one of the brackets, as the other is welded to the airbag housing.

e Do not reuse the bracket; use the new one that came in the inflator kit.
INFLATOR BRACKET
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13. Install the new inflator.
P/N 06790-SWA-305

One side of the inflator has a longer collar, a single tab, a plastic cutout, and a small flat spot on the connector.

The other side of the inflator has a shorter collar, two tabs, and a red dot. Make sure you insert the end with the
shorter collar into the airbag first.

NOTCH RED DOT

NEW INFLATOR
LONG COLLAR SHORT COLLAR

LONG COLLAR The inflator installation is directional.
i
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e Slide the inflator in until the plastic collar contacts the bracket. The two tabs should align with the side of the
airbag module and the metal tab as shown. There should be no space or gap between the inflator and bracket.

FIXED BRACKET END
CUuTouT No gap CuTouT TAB ON FIXED BRACKET
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e Install the new bracket included in the kit onto the airbag module. Check there is no space or gap between the
inflator and bracket by pushing the bracket against the inflator.

NOTE: The bracket may have a little bit of play before you install the new nuts.
ADJUSTABLE BRACKET END

No Igap ADJUSTABLE BRACKET

TAB ON INFLATOR
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14. Hold the bracket against the inflator, then install the new 5 mm locknuts and torque them in sequence to 4.0 Nem
(34 Ib-in).

NOTE: Make sure you push the bracket against the inflator to ensure there are no gaps between the brackets and
inflator when torqueing the nuts.

Press the bracket in LOCK NUTS (4)

while tightening bolts. 3.9 N'm (34 Ib-in)

Be sure there are no gaps between
the inflator ends and the inflator brackets.

15. Remove the stickers covering the terminals on both sides of the new inflator.
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16. Install the new inflator harness.
e Make sure the airbag and harness are aligned as shown.

e Connect the red wire connector to the connector on the side with the red dot on the plastic cap. Align the “T”
shape in the inflator harness connector with the T-shaped inflator connector, then press the connector into

place.

RED DOT RED WIRES

The red wire end of the harness

connects to the red dot side of the inflator.
e Connect the yellow wire connector to the connector on the side with the long plastic cap.
e After you hear each connector click, wiggle it to make sure it is secure.

NOTE: If the connector is not properly aligned, it will come out.

17. Make sure the connector is secure and in place by using the gauge tool. (PSPI16 Gauge Tool: P/N 070AJ-TAOOAOO0
or 07AAJ-TAOAAQO)

Be sure the connector is fully seated
by checking it with the gauge tool. There should be a gap
between the connector

and the gauge tool.
GAUGE TOOL

CONNECTOR /
—_—

Page 14 of 23



18.

19.
20.
21.
22.

23.

24.

Connect the harness to the inflator brackets as shown.

Reconnect the
harness clips.

Reinstall the passenger’s airbag into the vehicle and torque the new locknuts to 9.8 Nem (7.2 |b-ft).
Reconnect the battery negative cable.
Turn the ignition to ON and make sure the SRS indicator comes on for about 6 seconds, then goes off.

Set the clock (for vehicles without navigation) and enter the anti-theft code for the audio and navigation system
(if applicable).

Give your warranty clerk the digital photos and RO. If the inflator was replaced, submit the digital photos and RO
that includes the replacement inflator serial number and replacement part number. For the warranty claim to be
paid, the photos and the replacement inflator part number (if applicable) must be included in the warranty claim.
See ATTACHING PHOTOS TO A CLAIM for information about attaching photos to warranty claims.

Put the original inflator into the box the new one came in. Make sure there is no other hardware in the box because
if the package rattles, it will not be accepted by the courier.

NOTE: These boxes will have a pink label on the side.
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25. Follow the Fed Ex shipping instructions contained in the box; do not include these in your pallet shipment.

PINK LABEL

END
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ATTACHING PHOTOS TO A CLAIM
Go to the Photo Attachments area of the claim form to upload images as shown below.
1. To attach photos to the claim, click on Upload Images.

Sublet Code Invoice No. Work Description
|PH | [1234567839 [ENGINE BLOCK

| << SELECT >> = f | | [

The Claim Photo Attachment screen appears.

* = Required Claim Photo Attachment —
Uploaded Images 0 (Maximum 5) « Fit To Window - Full Size

CTTTEES——— 2
Look in: |EWarranty Phatas O 2

E| DSCN3414.9pg
E1| DSCNE415.jpg

-

by Computer

File name: [pscNa4131g [ \m

Files of type: [ & Files (4 |

3. Click on an image file to be uploaded.

4. Click on Open to select the file.

Page 17 of 23



5. Click on Preview if you would like to view the image before uploading. The preview image appears.

Fit To Window is selected by default as the size at which the preview image is displayed. Click on Full Size if you
want to enlarge the image, and use the scrollbars to view different areas of the enlarged image.

* = Required

Claim Photo Attachment

Uploaded Images 0 (Maximum 5)

IC:\DOCS\WARRANTY PHOTOS\DSCN3413_HL. Browse... |

6. Click on Upload to attach the image to the warranty claim.

The Uploaded Images count increases each time you upload a photo.

+ = Required Claim Photo Attachment

B
]
=]
w
m

Uploaded Images 0 (Maximum 5) (¥ Fit To Window { Full Size

_Preview | | _Upload |

CADOCSWVARRANTY PHOTOS\DSCN3413.JPG  Browse... |

7. Click on Browse again and follow the same steps to continue attaching images to the claim. To properly document
each warranty repair claim, at least two photos must be attached.
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8. When finished attaching photos, click on Close.

The file names of your attached photos now appear in the Photo Attachments area of the claim form, as shown

below.
Sublet Information
Sublet Code Invoice No. Work Description Sublet Amount Rental Days
|PH =] [123e567899 [ENGINE BLOCK [ 50000 —
[<< SELECT >> =] | | [ [
Upload Images Photo Attachments View Images
Hscn3413_hljpg DSCN3412 jpg DSCN3414 jpg DSCN3415.jpg

VIEWING AND DELETING PHOTO ATTACHMENTS

After uploading photo attachments, you can view the photos by clicking on View Images in the Photo Attachments
area. The Claim Photo Attachment screen displays thumbnails of all photos attached to the claim.

Sublet Code Invoice No. Work Description Sublet Amount Rental Days
[PH |  [1234567839 [ENGINE BLOCK [ 50000 -
[cc SELECT ::xZI l | I I
dscn3413_hljpg DSCN3412.jpg DSCN3414.jpg
+ = Required Claim Photo Attachment

Images Uploaded: 4

Delete

dscn3413_hljog

Delete

DSCN3412 jpg

Delete

DSCN3414.jpg

DSCN3415 jpg
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Click on a thumbnail to view the photo attachment as shown above. To delete a photo attachment, simply click on
Delete to the left of its thumbnail.

DSCN3412.jpg

Delete

DSCN3414.jpg

Delete

DSCN3415.jpg

When your claim and photos are completely ready, click on Submit to send the claim to the American Honda Warranty
department.

WARRANTY CLAIM PHOTO ATTACHMENT INQUIRY
After submitting a warranty claim, you can view its photo attachments at any time as follows:
1. Click on Service > Warranty > Warranty Claim Photo Attachment Inquiry.
2. Enter any of the following: Claim Number, VIN, Repair Order Number, or Repair Order Date.
3. Click on submit. Thumbnails of all photos attached to the claim appear, as shown below.

4. Click on any thumbnail to view the photo attachment.
NOTE:

e Photo attachments are archived on the iN for 2 years.

e Whenever you open a saved warranty claim and attach or delete photos, you must either save or submit the
claim to retain your photo attachment changes.

Sgned in an: JOf ADMIN it Profie  Eowdation Sign Owt
WOME | STEMAP | WMBUPPORT | CONTACTUS | ALERTS

T The Sasies Portal T Help & Print
v Baures Warranty Claim Photo Attachment Inquiry
Clsien Number [ams
vin i
Repair Grder Number
Repair Order Date - | / ]
g
lnGtSlmhlill 3 A;Il-;& .n|.1|rz.uoa
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CORRECTING PHOTO PROBLEMS USING PICTURE MANAGER

Microsoft Office Picture Manager is a very useful tool to help improve the quality of photos submitted for warranty
consideration.

Microsoft Office Picture Manager e =10x|
Eile Edit View Picture Tools Help Suor .
i shorteuts... || b @ @3 | % G2 @ X 100% ~ i) E 42 Sk | |32 Edit Pictures... | 3] Auto Correct g
Picture Shortcuts x = & Brightness and Contrast v X
k3 Add Picture Shortcut... r - = ¥ @ f a
& vy Piture Shortcuts - M 1 files selected
+1 G} My Pictures L e | Correct brightness automatically
* 5 Deskiop [fokyoMotorShow_Honda2009_H...| To automatically correct the
(3 Recently Browsed brightness levels for the selected
pictures, click Auto Brightness.
+ 5 Desktop Pt
> - o .
B i ot COHII 1 T e Auto Brightness
d Unsaved Edits TokyoMotarShow_Hondaz009_H... Brightness and contrast settings
Brightness:

e Tl

= -
L 0.0 I:iTe0
Contrast:
TokyoMotorShow_Hondaz009_H... —— =
" - =_— [ =
ininn e Do

Advanced settings More

Midtone: adjust midtones only

e (|0

1 files selected (26.0 KB) TokyoMoto: . > F |22 Back to Edit Pictures

While the Picture Manager program cannot correct blurry, out-of-focus pictures, it can adjust pictures for brightness,
contrast, and color, helping to reveal details. It can also crop or resize digital photo files so that they can be submitted
for warranty claim consideration.

e To use this program on your PC, click on Start > Programs > Microsoft Office > Microsoft Office Tools >
Microsoft Office Picture Manager.

e If the above instruction does not lead you to the Picture Manager program, click on Start > Search. Under Search
for Folders or Files, enter Picture Manager in the Search window, then click on Search Now.

e To create a shortcut to open Microsoft Picture Manager from your desktop, go to Start > Programs > Microsoft
Office >Microsoft Office Tools > Microsoft Picture Manager >, then right-click and choose Create Shortcut.
The shortcut icon and title will appear below the original Microsoft Picture Manager icon and title. Left-click and hold
on the shortcut icon and drag it to the desktop. Once there, if you wish to change its name, right-click on the icon
and select Rename.

e To open and edit photos directly from Microsoft Picture Manager, right-click on any JPEG picture file, then move
your cursor to Open with.

Another window will open listing Microsoft Office Picture Manager and other programs. Do not click on Picture
Manager, but instead scroll down the list, then click on Choose Program.

Another window will open, with Picture Manager already selected. Check the open box next to Always use the
selected program to open this kind of file; this will make Picture Manager your default picture management

program.

NOTE: The next time you click on a JPEG photo, it will automatically open in the Picture Manager program.
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Correction Example #1: Photo is too dark

In Picture Manager, select Edit/Edit Pictures > Edit Using These Tools/Brightness and Contrast. Use the sliding

scales to adjust the photo to the brightness and contrast that best reveal the fault.

[ Microsoft Office Picture Manager

Eile Edit View Picture

Picture Shortcuts
3! Add Picture Shortcut. ..

Tools Help

o] 4 63 4 @ 8 X

xFa@

_.,i“ My Picture Shortcuts
# 4} My Pictures
# 52 Desktop
3 Recently Browsed
+ 5 Desktop

(D) Sample Pictures
.d Unsaved Edits

1 files selected (26.0 KB)

GO Tawe

[TokyoMatorShow_HondaZ2009_H...|

e ) -
GO9I s Cave

TokyoMatorShow_Honda2009_H...

=T . -
o0 T Te-0

TokyoMotorShow_Honda2009_H...

TokyoMoto... »

100% - @ 8 42 Sk | |32 Edit Pictures... | 3] Auto Correct 2

=Ioi x|

Brightness and Contrast > X
1 files selected
Correct brightness automatically

To automatically correct the
brightness levels for the selected
pictures, click Auto Brightness.,

Auto Brightness

Brightness and contrast settings

Brightness:
_”:" 0 =
Contrast:
e = o E‘H
1r el =
Advanced settings More

Midtone: adjust midtones only

e (|0

|2 Back to Edit Pictures

Before Picture Manager correction;

Bl (4 Yew Potue lock peb
oo, Wdgs BB XD ue - @ j £ Sk e retaes.

*DAr OrT.G

3 tuso Corre: @

=l xl

Brightress and Contrast = x
] a
1 Hies seiected
Correct brightress sutomstic sy

T sutomatualy correct the

Erightruess hevels for the selected
pechures, chch Autn Brghtress.
Feto Brghtress

Brsghtness and contrast settings
Eragree

__k:i |

o
—_— = |
Advarmed settings L
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After Picture Manager correction:

B [ Yew Poue Lok beo
Paeces. W dg baBX 20>

azE

1w - .I £ A ek roue.. j&»cml

i e ' ™ o Back to £t Prtures

Correction Example #2: Photo size is too large

For maximum clarity, the file size for each photo must be between 500 kB and 10,000 kB (10 mB). ZIP-compressed
files are not acceptable. Photo file sizes over 10,000 kB (10 mB) cannot be accepted by the American Honda

Warranty department.

To reduce a picture's file size, open Picture Manager. Click on the photo to be reduced, then click on Edit Pictures >
Resize > Percentage of original width x height, then click on the down arrow to reduce its percentage (%) size.
View the pixel count change in Size Setting Summary, which displays the photo's Original size and its New size.

NOTE: The % function changes the pixels per inch, so a photo’s size should be reduced only enough to meet the
maximum file size requirement. For example, a 10% reduction in pixels per inch will reduce a photo's size and its
resolution by almost 50%.

B Microsoft Office Picture Manager

° Fle Edit View Picture Tools

Help

[Eshortouts.. ] el < @3 | % Ua @ X |9 ™ 100%-@
Picture Shortcuts xﬂﬁ

) Add Picture Shortcut. ..

il My Picture Shortcuts
# &} My Pictures
# [50) Desktop
£33 Recently Browsed
1D windshield Picture Manager s
# |50 Desktop
L) Sample Pictures
g} unsaved Edits

| ] [0

1 files selected (26.0 KB)

GBS s Tane

TokyoMotorShow_Honda2009_H...

s T
O A9 i Tee

TokyoMotorShow_Honda2009_H...

TokyoMoto... i« » [R— J.

=10ix|

Type a question for help  ~

2 Sk | |22 Edit Pictures... | 4] Auto Correct

Resize > 3¢
1 files selected
Resize settings
Make picture fit inside:
C Original size
@ Predefined width x height:
[Document - Small (800 x 600 { =]
© Custom width x height:
—
pixels
" Percentage of original width x
height:

Size setting summary

Original size: S66 x 200 pixels
New size: 800 x 283 pixels

(R |

|2 Back to Edit Pictures

END
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