
 

 

SAFETY ADVISORY # 17-285 

Voltage Generator Fuel Line  

Keystone is conducting a voluntary RECALL notification campaign in accordance with the 
National Highway Transportation and Safety Act. It has been decided the vehicles subject to 
this recall campaign may not have the fuel line clamped to the generator properly. If the fuel 
line disconnects, it increases the risk of a fuel leak leading to an increased risk of fire, 
personal injury and property damage. 

Models Included:  2017-2018 Voltage Models with Onan 5.5 Generator Option 

Serial Number Range: 2017  HZ991257 – HZ991353 

    2018  JZ990000 – JZ990156 

Parts Required:   - None 

Tools Required: - Slotted screwdriver  

Note – Check serial number on Key Express to verify the campaign is open. Some vehicles were 
repaired before they left Keystone. 

REPAIR INSTRUCTIONS 

Step 1 
Locate the trailer on a level, flat and hard surface. Chock the wheels. 

Step 2 
Look under the generator and inspect the incoming fuel line and clamp to the generator where the line 
attaches to the fuel filter. Verify the fuel line is fully engaged on the barb fitting and the clamp is in the 
proper position and it is tight. Incorrect installation Figures 1 & 2. See Figure 3 for correct installation. 
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Fig. 1 

INCORRECT: Fuel line not 

attached and not clamped. 

Fig. 2 

INCORRECT: Fuel line not 

clamped. 
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WARRANTY REIMBURSEMENT 

Submit the claim on Key Express using Flat Rate 
Code # 7128542A with Safety Advisory # 17-285 
noted in the customer complaint section of the form. 
The amount of time authorized for this repair is .5 
hour. 

Please call Keystone RV Customer Service at (855) 
382-4100 if you have any questions. 

 

 

Fig. 3 


