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AWARNING: All involved customers must be notified, all involved units must be corrected as per instruction herein.

Campaign no.: 2017-0002

2017-0003
May 17, 2017 Subject: » Non-Compliance: Headlights No. 2017-2
Replacement -- Headlights may Shine
Too High< REVISION 1

May 31st 2017

P> TEXT(S) BETWEEN ARROWS IS (ARE) MODIFIED ELEMENT(S) TO THE PREVIOUS PUBLICATION. <@

MODEL YEAR MODEL SERIAL NUMBERS
2017 RT™ Series Refer to campaign monitoring
IMPORTANT  |———————
— When a vehicle comes in for service, always type the VIN in Knowledge Center to
check for pending campaigns or alerts. =%
— When performing any work on a vehicle, it is good practice to connect it to BUDS2 f
to ensure that all needed updates are done.

PROBLEM SOLUTION

P> The headlights may not meet some photomet- Replace headlights.
ric requirements of Motor Vehicle Safety Stan-
dards in Canada, United States and of UN/ECE,
thus could increase the risk of causing a crash. <

Order through regular channel.
COUNTRY MODEL DESCRIPTION PART NUMBER QUANTITY
Base ; 710001536 / 710001537 1/1
CAN/USA ngh/LowR?'eam LH
S and LTD / 710003098 / 710003097 1/1
High beam LH / RH 710001384 / 710001386 1/1
Europe S and LTD
Low beam LH / RH 710003259 / 710003258 1/1
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PROCEDURES
Canada and USA Vehicles

To remove the headlights, refer to the 2073
SPYDER SHOP MANUAL.
Replace headlights.

Adjust headlights. Refer to the 2073 SPYDER
SHOP MANUAL.

rbg2017-002-001_a

HEADLIGHTS TO REPLACE
1. high/low beam

Europe Vehicles

To remove the high beam, refer to the 2073
SPYDER SHOP MANUAL.

To remove the low beam, refer to the 2074
SPYDER RT SHOP MANUAL SUPPLEMENT.

Replace headlights.

Adjust headlights. Refer to the 2073 SPYDER
SHOP MANUAL.
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HEADLIGHTS TO REPLACE
1. High beam
2. Low beam

WARRANTY

Submit a warranty claim using the following infor-
mation:

For claiming procedure, refer to the DEALER/DIS-
TRIBUTOR WARRANTY GUIDE.

Click in the REFAIR BOX while completing your
claim on BOSSWeb.
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Canada and USA Vehicles

CAMPAIGN NUMBER 2017-0002

Claim Type Campaign Claim
Action Repair
Flat Rate Time 0.7 hour
Expiration Date -
Europe Vehicles
CAMPAIGN NUMBER 2017-0003

Claim Type Campaign Claim
Action Repair
Flat Rate Time 1.5 hour

Expiration Date -
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