
 
Ride The Ducks International 

 

RTDI - TECHNICAL SERVICE BULLETIN 

 

TSB TITLE: ​Driver Seat - Seat Belt & Anchorages DATE:​ 5/15/18 

 

RTDI BULLETIN NO.​ TSB-01-18 
NHTSA RECALL NO: ​17V-182 

MODEL: ​All Stretch Ducks & Truck Ducks 

 

REASON:​ ​Replace current driver's seat and seat belt assembly and anchorages with arrangements that 
have been certified to the requirements of FMVSS 208,209 and 210.  

 

ACTION: ​RTDI will check installations on both Stretch Duck & Truck Ducks designs and in addition will supply all 
applicable componentry in order to complete this TSB.   

 
 

PART NUMBER DESCRIPTION  QUANTITY 
per unit 

TOTAL SERVICING  
LABOR HRS 

007469 Seat 1  

007470 Drivers Seat adaptor plate 2  

007471 Compressor assembly kit  1  

007472 Compressor/Air tank main bracket 1   

007473 Pressure relief valve - 140 lbs 1  

  Total hours 15 HRS 

 
 
IMPORT ADVICE: 

1. Please read the operating instructions thoroughly before using your ISRI - seat and acquaint 
yourself with its technical features.  

2. Keep the operating instructions within the vehicle.  
3. The ISRI - seat has to be installed or repaired by specialists under consideration of the specific 

country's regulations.  
4. We point out that this seat is a safety component. Any modifications to the seat and disregard of 

the instruction manual leads to the loss of guarantee.  
5. Add draining air tank water accumulation to your annual maintenance program.  

 
ATTENTION: 
Due to reasons of road safety, the driver seat must only be adjusted when the vehicle is stationary.  
 
PLEASE NOTE: 
Seat anchorages and locking parts have to be checked from time to time. Changes to the Safety belt 
system is not allowed.  
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SERVICE PROCEDURE:  
  
The ISRS Driver Seat is shipped fully assembled. The adaptor base plate, air compressor and pressure 
switch will ship separately. These service procedures provide instructions on how to replace the current 
driver seat with the ISRS seat and how to connect the electrical and pneumatics features.  
 
Remove Existing Driver Seat: 

1. Remove current driver's seat and drill out the (4) existing seat mount (floor) holes to ½”. 
2. Bolt the ISRI seat to the two steel adaptor plates. Follow instructions in Fig 1. On Pg. 2 
3. Bolt the adaptor plate/ISRI Seat to the ½” drilled floor holes. 
4. See Pg. 8 for air compressor electrical instructions. 

NOTE:​ See bolt/nut torque specification on Pg. 6  
 
Air Compressor: 

1. Install the Stretch duck air compressor bracket as described in Fig #2 on pg. 3. Truck Duck 
instruction fig# 3 pg. 4.  

2. Before securing tank and compressor onto the bracket, clamp bracket into place and drill the 
two ¼” holes located on the crossmember and the one ¼”  hole located on the chasses.  

3. After bracket bolts are properly secured install the air tank and compressor. 
4. Run airlines as described in Fig 4. Pg. 5  
5. Run electrical wires and provide a 20 amp fuse as described in Fig #1 pg. 8.  

NOTE:​ Stretch Ducks utilize fuse #34 - Truck Ducks utilize ignition hot open fuse. Ensure the 
fuse ledger is updated to include the driver seat compressor.  

      6. Seat operational instructions pg. 11.  
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1 Horizontal Adjustment  Pull lever and move seat forward/backward. Release the lever to lock the seat. 

2 Skope Adjustment  Pull handle and adjust the scope by loading/unloading the front seat cushion.. 

3 Seat Cushion Adjustment Pull lever and move the seat cushion forward/backward. Release the lever to lock the seat. 

4 Heating Thermostatic regulated heating for seat cushion and backrest. To be switched on resp. off by 
switch. 

5 Lowering Press switch down. Seat lowers. Press switch up. Seat moves to the adjustment height set.  

6 Damper Adjustment By adjusting the damper, the suspension characteristics of the seat can be optimally adapted 
to every roadway and every driver. Lever up: minimum damper force. Lever down: maximum 
damper force.  

7 Height Adjustment Pull or push handle and adjust the seat in desired height.  

8 Integrated Pneumatic 
System 

(IPS, 3 buttons). Lumbar support (LS,2 buttons) Press buttons to vent and bleed the 
corresponding air chamber. 

9 Release Swivel Adjustment Tip up switch and swing the seat. The seat can only be locked facing the engine. 

10 Backrest Adjustment  Pull handle and adjust the backrest position by applying your weight to the backrest. 

11 Shoulder Adjustment Pull handle and adjust the upper backrest area in the desired position.  

12 Armrest  The Inclination can be adjusted by the knurled knob at the front. 
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DIRECTIONS:​ After the repair procedure described above has been fully completed, complete the 

form below, scan and email the completed form back to RTDI at the following email address.  

fleetoperations@ridetheducks.com  

 

 

RTDI TSB No. ​01-18 Driver Seat - Seat Belt & Anchorages NHTSA RECALL NO: ​17V-182 

 

 

RTD LICENSEE NAME:  

 

 

DUCK VIN#: 

 

 

DUCK LOCAL NUMBER/NAME:  

  

  

My signature certifies that I have followed all required Service Procedures and that the RTDI Technical 

Service Bulletin No.​ TSB-01-18​ has been completed on the vehicle listed above.  

 

PRINT NAME:  

 

 

SIGNATURE:  REPAIR COMPLETION DATE​ : 
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