' ' m Thor Motor Coach
Recall Repair Instructions

MOTOR COACH

Recall # 17V-096

Description/Title: 2014-2016 Diesel Motorhome Windshield wipers

Affected Product Line(s): Certain Model Year 2014, 2015, & 2016 Tuscany and Palazzo Motorhomes

Service Campaign # : RC000128 Released Date: 4/7/2017
Failure Code: TMCRC80459V Document Date: 41712017
Time Allowed: 0.2 hr Document Revision: A

It has been determined that the wiper arms on certain 2014, 2015, & 2016 model year Tuscany and
Palazzo motorhome may not have been tightened properly at the time of manufacture.

NOTE: TAKE CARE WHEN REMOVING AND REINSTALLING ITEMS. TMC WILL NOT
COVER ANY DAMAGES INCURRED DURING THE COMPLETION OF THE PROCESS.

Palazzo Instructions

Put the wiper arm in lock-back position.

LOCK-BACK POSITION

W/PLASTIC HEAD COVER W/PLASTIC HEAD COVER
REMOVED INSTALLED

Gently remove the plastic head cover. Make sure the cover is not damaged during the
removal process.

Tighten the nut to 30-35ft Ibs of torque.
Reinstall cover.
Return arm to normal in-use positon.

Repeat for other wiper arm
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Tuscany Instructions

Carefully remove the plastic access cover with a small flat head screwdriver.
Make sure the cover is not damaged during the process of removal.

Put the wiper arm in lock-back positon
Push the wiper hose out of the way.
Tighten the screw to 12ft-1b of torque.
Reinstall the cover.

Return arm to normal in-use positon.

Repeat for other wiper arm
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