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Important Safety Recall: NHTSA Campaign # 17V-842

This notice applies to your Hyundai Translead Trailers on BOM# 30012400, 30012409, 30012410,
30012431, 30012434, 30012481 and 30012595. VIN list attached.

January 10™, 2018

Dear

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.
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Meritor has decided that the brake caliper bolts on these trailers equipped with MPA/MTA
suspensions and Meritor EX225 brakes may not have been properly torqued which can allow the
caliper to detach from the mounting flange.

Important!

Your trailer falls within the recall population

You should avoid use and immediately schedule an
appointment with Hyundai Translead to have your unit
inspected and properly torqued.

Why is a recall being
conducted?

Trailer Axles & MPA/MTA Suspensions found to have caliper bolts that
did not meet torque specifications. The suspect axles and suspensions
were assembled at the Meritor Frankfort site between January 1°, 2017
and August 4™, 2017. If the caliper bolts are improperly torqued and
the caliper detaches from the mounting flange, a loss of braking ability
would occur, increasing the risk of a crash.

What are we doing
about the problem?

It is recommended that all affected vehicles suspend operation and be
set up forimmediate wheel end repair to the standards of the
maintenance manual for greased wheel end. Dealers will inspect the
bolts, replacing any loose or missing ones, free of charge.

What should you do?

Contact Hyundai Translead Warranty Department at
warranty@translead.com or 800-251-0871 as soon as possible to
schedule an appointment. Make sure to reference NHTSA Campaign
Number: 17V-842 and provide the full VIN number.

Hyundai Translead
8880 Rio San Diego Drive, Suite 600
San Diego CA 92108
800-251-0871 www.translead.com




What if | no longer own | Notify Hyundai Translead either by phone: 800-251-0871, or e-mail:
this trailer? warranty@translead.com to inform us you no longer own this vehicle.
Please be sure to include your 17 digit VIN number in all
correspondence.

Who should you contact | Contact Hyundai Translead at 800-251-0871 or e-mail:
if you have further warranty@translead.com
questions or concerns?

If you have already paid to have your trailer wheel end repaired, you may be eligible for
reimbursement of the charges you paid for the repair. To request reimbursement, please submit your
request via email

to warranty@translead.com making sure to include:

- VIN number
- Copy of your Invoice
- Repair date / Fail date
- Before / After pictures of bogie rail & I-beam
- Reference NHTSA campaign number below :
o Hyundai Translead, NHTSA Campaign Number: 17V-842

If after having attempted to take advantage of this recall you believe you have not been able to have
your wheel end remedied without charge and within a reasonable amount of time, you may submit a
complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-
800-

424-9153); or go to http://www.safercar.gov.

We apologize for any inconvenience this safety recall may cause, however your safety is our
primary concern.

Sincerely,

Hyundai Translead

Hyundai Translead
8880 Rio San Diego Drive, Suite 600
San Diego CA 92108
800-251-0871 www.translead.com





