
  October 2, 2017 

 1

 
 

 

 
 

IMPORTANT SAFETY RECALL 
Meritor, Inc. Trailer Axles & MPA/MTA Suspensions caliper bolt torque 

(NHTSA Recall #17E049) 
 
Dear Polar Tank Trailer Customer, 
 
This notice is sent to you in accordance with the requirements of the National Highway Traffic 
Safety Administration (NHTSA) and Motor Vehicle Safety Act. 
 
Polar Tank Trailer was recently informed by Meritor of a defect which relates to motor vehicle 
safety exists in certain trailer axles & MPA/MTA suspension with caliper bolts that does not meet 
torque specifications.  The axles were built between January 1, 2017 and August 4, 2017.    
 
Description of Defect: 
Trailer axles & MPA/MTA suspensions having caliper bolts that do not meet torque specifications.  
If the caliper bolts are improperly torqued and the caliper detaches from the mounting flange, a loss 
of braking ability would occur, increasing the risk of a crash.  The suspect axles & suspensions were 
assembled at the Meritor Frankfort site between January 1, 2017 and August 4, 2017.   
 
Remedial actions/measures:  
It is recommended that all affected vehicles suspend operation and be set up for immediate wheel 
end repair to the standards of the maintenance manual for greased wheel end.  See TP-15141 
Inspecting and Tightening Carrier Mounting Bolts, Meritor Technical Bulletin for step by step 
instructions.  Per TP-15141, the standard repair time for this recall is 1.75 hours per tandem axle set.   
 
We regret the inconvenience that may result from these circumstances, and we sincerely appreciate 
your understanding and cooperation in this manner.  If you have any questions, please do not 
hesitate to contact Meritor OnTrac Customer Call Center by phone at 1-866-668-7221 or via email 
at OnTrac@meritor.com.   
 
Complaints: 
After contacting Meritor, Inc., if you are still not able to have the safety defect remedied within a 
reasonable time, you may submit a written complaint to the Administrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Ave, SE, Washington, D.C. 20590, or call the toll-
free Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153); or go to 
http://www.safercar.gov.   
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Based on the axle serial number list supplied to Polar Tank Trailer, we show the following VINs to 
be potentially affected by this recall.   
 

VIN # 

 
 
Best Regards,  

 
Mark Riggs 
Director of Technical Service 
 
 

 
 
  
















