


 

REIMBURSEMENT 
When the service has been completed, please fill-out and return the Reimbursement Card. Note that all 
fields must be completed and the card signed by both the Owner and Service representative to obtain 
reimbursement. TriMark will reimburse you for the labor required to perform this Striker Bolt 
Replacement up to one hour per vehicle.   
 
If you feel TriMark has not fully answered your questions or is not responsive to this Recall within a 
reasonable time,  please contact the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Avenue S.E., Washington, DC 20590 or call the toll free Vehicle Safety Hotline at 1-888-
327-4236 (TTY: 1-800-424-9153) or go to http://www.safercar.gov. 
 
Thank you for your prompt attention to this matter. If you have any questions concerning these 
procedures, please contact American Emergency Vehicles at: Phone: (800) 374-9749 or e-Mail: 
warranty@aev.com. 
 
Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice 
to the lessee within ten days.  
 
We are sorry to cause you this inconvenience; however, we have taken this action in the interest of your 
safety and continued satisfaction with our products. This letter does not constitute an acknowledgement of 
legal liability. 
 
 
_____________________________ 
American Emergency Vehicles 
Jefferson, NC 28640 
 
TriMark Corporation 
New Hampton, Iowa 50659 
 




