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September 11, 2017 VIN #: XXXXXXXXXXXXXXXXX

Dear Tiny Idahome Customer:
IMPORTANT RECALL

RECALL CAMPAIGN 17V-512

Incorrect GVWR on Federal Placard

This letter is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Tiny Idahomes LLC/ Rugged Mountain Custom RV has decided that a noncompliance exists
in certain 2014-2017 Tiny ldahomes Clear Creek, Cascade, Sejour, Carpathian, Cargo Trailers; 2016 Tiny
Idahomes Zamora Vardo; 2017 Tiny Idahomes Yala Peak, and Grand Teton; and 2017 Rugged Mountain
Custom RVs models Clear Creek, Drive Stream, Chinook Peak, Mt. Hood, Castle Peak, and Lincoln Peak
recreational vehicles. The Federal Placard on these vehicles may indicate an incorrect Gross Vehicle
Weight Rating (GVWR). As such, these vehicles fail to comply with the requirements of 49 CFR Part
567, "Certification."

What is the Defect/noncompliance?

The Federal Placards for affected vehicles indicate that the vehicles have the Gross Vehicle Weight Rating
(GVWR) wrong calculation as follows:

On 2-6K axles bumper pull units: GVWR placard indicates 12,000 LBS whereas the GVWR should indicate
13,018 LBS; On 2-6k axles goosenecks: GVWR placard indicates 12,000 LBS whereas the GVWR should
indicate 14,150 LBS; On 2-7k axles bumper pull units: GVWR placard indicates 14,000 LBS whereas the
GVWR should indicate 16,100 LBS; On 2-7k axles goosenecks: GVWR placard indicates 14,000 LBS
whereas the GVWR should indicate 17,500 LBS

Why is this recall being conducted?

This recall is being conducted to provide you with accurate information regarding GVWR for your trailer.

Evaluation of the risk to the vehicle and operator(s) related to the recall

A label with an incorrect GVWR can cause confusion to the user and improper loading of the
vehicle, possibly increasing the risk of a crash.
What are we doing about the problem?
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Tiny Idahomes/Rugged Mountain Custom RV will mail corrected labels. Owners can affix the corrected
label themselves or, if they wish, they can contact their dealer to have the Federal Placard replaced, free
of charge.

What should you do?

Verify that the VIN number on the new placard matches the VIN number on the labels you have currently
on your trailer. Place the new labels directly over the old labels, which will be located on the trailer
frame. Cargo weight label (yellow label) is placed by the main door and the federal certification placard is
placed on the trailer frame, located on the front left neck of the trailer.

Please make sure to wash and dry the area before applying new labels.

Who should you contact if you have further questions or concerns?

Tiny Idahomes customer service 208-468-0576 or via email: tinyidahomes@gmail.com. Owners may also
contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY

1-800-424-9153), or go to www.safercar.gov.

If you no longer own this recreational vehicle and/or cargo trailer:

If you are no longer the owner of the affected vehicle and/ or cargo trailer, Tiny Idahomes LLC/ Rugged
Mountain Custom RV would greatly appreciate you furnishing us with the name and address of the
new owner by calling 208-468-0576.

On a Personal Note

Tiny Idahomes LLC/ Rugged Mountain Custom RV sincerely apologizes for any inconvenience this may
cause. Tiny Idahomes LLC/ Rugged Mountain Custom RV is committed to make sure safety comes in
first.

Anca Collinsworth

CFO

Tiny Idahomes LLC/ Rugged Mountain Custom RV
1412 Freedom Ave, Caldwell, Idaho, 83605

208-468-0576 or 208-602-9004
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