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-Safety Notice-
FROM: CSI Emergency Apparatus

TO:

DATE:

SAFETY CONCERN: Wheel welds and or cracks

MESSAGE:

Good afternoon,

We regret to inform you that we have had a safety concern brought to our attention
concerning the wheels installed on your apparatus. We have determined that the
wheels may be underrated for the weight of your apparatus, and therefore could fail
while in use causing serious personal injury or death and/or property damage.

We are working with our supplier to expedite correction of this problem.  In the
meantime we recommend that the apparatus not be driven. If you have your
original wheels we would gladly pay to have your local garage or tire shop swap them
back to your vehicle.

We realize the importance of your vehicle being ready to respond at all times and are
doing everything we can to minimize the down time. We apologize for this
inconvenience; however, safety and satisfaction with our products is our utmost
concern.

We will be in contact with you shortly with more information on how this problem will be
corrected. Please contact the undersigned if you have any questions.

Respectfully,

Scott J. Patchin Mark J. Brown
Owner Owner
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