Daimler Vans USA, LLC

URGENT - IMPORTANT SAFETY RECALL #2018110007 A Daimler Company
Th s not ce app es to yourvehce Robert Veit
V N: WDDUG

Managing Director Vans USA

Rep ace Passenger s de A rbag Modu e
NHTSA Reca #17V480

December, 2018

@001&1]2;0007_ o A safety defect exists in your vehicle
o Remedy parts are now available for your vehicle.
mnz USA. LLC ¢ Schedule an appointment with your authorized
? Mercedes-Benz Sprinter dealer as soon as possible.
This repair will be provided free of charge.

Dear Mercedes-Benz Spr nter Owner,
Th s not ce s sent to you n accordance w th the requ rements of the Nat ona Traff ¢ and Motor Veh c e Safety Act.

Da m er Vans USA has dec ded that a defect, wh ch re ates to motor veh c e safety, ex sts n certan Mode Year 20 2
Mercedes-Benz Spr nter veh ¢ es. Our records nd cate that yourveh c e s nc uded n the affected popu at on of veh c es.
Remedy parts are now available for your vehicle.

What is the Your passenger-s de a rbag s affected by th s reca based on the defect dec s on of TK Ho d ngs, Inc. (“Takata”).

CONCERN? Under certa n ¢ rcumstances dur ng a crash that necess tates fronta a rbag dep oyment, the defect n your
passenger-s de a rbag nf ator may cause the nf ator hous ng to rupture. A passenger-side inflator rupture
during deployment could result in metal fragments striking the front passenger or other occupants, possibly
causing serious injury or death.

What will your An author zed Mercedes-Benz Spr nter dea er w rep ace the passenger-s de a rbag modu e. This service will be
DFEALER DO? provided free of charge. Wh e the m n mum repa r t me s approx mate y 1 hour, your dea er can prov de you
w th a better est mate of the overa t me for th s servce vst. As a matter of norma serv ce process, an
author zed Mercedes-Benz dea erw a so check for other repa r measures wh ch m ght be app cab e to your
veh ¢ e and th s may ncrease the requ red work ng t me. Youw not be charged for other serv ce or repa rs
un ess so requested.

What should YOU DO? Schedule an appointment immediately at your preferred author zed Mercedes-Benz Spr nter Dea er.
Tofind the most See www.mbvans.com/spr nter /owners-resources/reca for the Dea er Locator. Please mention
e moned | you are scheduling an appointment to replace the Takata passenger-side airbag module under Recall
smartphone, scan the | Campaign #2018110007. You may be asked for your 7-d gt Veh c e Ident f cat on Number (VIN)

ORcodetotheleft. | \h ch for your conven ence s ocated above your name at the top of th s etter.

Information for Owners We encourage you to s gn up for reca a erts at www.nhtsa.gov/a erts. In the event that you are no
onger the veh ¢ e owner, or have had a change of address, p ease comp ete the reverse s de and return
the updated nformat on n the enc osed enve ope.

Ifths sa eased veh c e and the essor and reg stered owner rece ve th s not ce, p ease forward th s
nformat on by frst c ass ma to the essee wthn 0 bus ness days to comp y w th Federa Regu at ons.

Shou d you have any quest ons d ff cu ty regard ng th s Reca Campa gn, p ease contact an author zed Mercedes-Benz dea er. If for any
reason a dea er s unab e to remedy your s tuat on, we are a ways happy to hear from you. P ease contact us at -877-762-8267.

If an author zed Mercedes-Benz dea er for any reason s unab e to remedy the s tuat on w thout charge, or w th n a reasonab e amount
of t me, pursuant to aw 49 U.S.C. Chapter 30 , you may subm t a comp a nt to the Adm n strator, Nat ona H ghway Traff ¢ Safety
Adm n strat on, 200 New Jersey Avenue, S.E., Wash ngton, D.C. 20590 or ca the to -free Auto Safety Hot ne at -888-327-4236
(TTY -800-424-9 53); or go to http://www.safercar.gov.

We apo og ze for any nconven ence th s s tuat on may cause you, but your safety s of utmost concern to Mercedes-Benz.

Sncerey, Mercedes-Benz USA, LLC
[ A Daimler Company
I@Q One Mercedes-Benz Drive
\ Sandy Springs, GA 30328

Phone (//70)705-0600



IMPORTANT VIN: WDDUG

If for any reason YOU NO LONGER OWN THIS VEHICLE OR have a CHANGE OF ADDRESS, please COMPLETE THE SECTION BELOW,
place in the ENCLOSED ENVELOPE, and DROP IN ANY MAIL BOX. If possible, provide the name and address of the present owner so
that we may contact them.

U EXPORTED U soLb

U LEASE, VEHICLE RETURNED U STOLEN

U SCRAPPED U OTHER

L NEW OWNER INFORMATION U MY NEW NAME OR ADDRESS IS:

Last Name, F rst Name

Street Apt

Cty State ZIP

Ema Address

Phone (numbers ony) Mob e (numbers ony)

Date Signature

***x Pl EASE DO NOT DETACH. RETURN COMPLETE LETTER ****
DO NOT USE THE ENCLOSED ENVELOPE FOR OTHER CORRESPONDENCE

Reimbursement to Customers for Repairs Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be eligible to receive reimbursement. Requests for
reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to the amount the repair would have cost
if completed by an authorized Freightliner dealer. The following documentation must be presented to your dealer for
reimbursement.

Qriginal or clear copy of all receipts, invoices and /or repair orders that show:
e The name and address of the person who paid for the repair.
The Vehicle Identification Number (VIN) of the vehicle that was repaired.
What problem occurred, what repair was done, when it was done and who repaired it.
The total cost of the repair expense that is being claimed.
Proof of payment of repair (copy of front and back of cancelled check, or copy of credit card receipt).

Reimbursement will be made by check from your dealer. [f your claim is denied you will receive a letter from MBUSA
within 60 days of receipt with the reason(s) for the denial.

Please speak with your dealer concerning this matter, THANK YOU FOR YOUR COOPERATION.





