
TOL NOTICE (US) – November 13, 2017 
 

SAFETY RECALL ACTION NOTICE 552: 
Speed Triple Regulator/Rectifier Link Lead Replacement 

 
 
Triumph Motorcycles is issuing Safety Recall Action Notice 552. Please visit the 
Service Bulletin Library located in Triumphonline.net (TOL) to access Service Bulletin 
552 or refer to the attached copy. Internal investigations have identified a need to 
replace the regulator/rectifier link lead. Dealers are required to replace and reroute the 
regulator/rectifier link lead as described within the attached Safety Recall Action 
Notice 552. Dealers can also download Safety Recall Action Notice 552 on Triumph 
Online > Service/Technical > Service Bulletins. 
 
We require your immediate attention to rectify the below affected machines: 
 
 

Safety Recall Action Notice 552 
Models Affected  U.S. VIN Range  

Speed Triple R   from 738052 to 795114 

Speed Triple S  from 738052 to 795114 

 
 
Stop delivery of affected motorcycles immediately. DO NOT deliver a motorcycle 
affected by this Safety Recall Action Notice to a customer until you have completed, or 
confirmed completion of, the procedures described in this Safety Recall Action Notice. 
 
Delivering a motorcycle subject to an outstanding Safety Recall Action Notice may 
contravene local or national laws in your market, territory or country. 
Triumph subsidiaries and distributors must instigate a Safety Recall Action in their country 
in accordance with the national recall code of practice.  
 
For vehicles in dealer stock, the safety recall MUST be actioned before delivery to the 
customer. Dealers should quarantine any unsold or uncollected machines and arrange 
their modification prior to any further deliveries. You may wish to use TOL to assist you 
identify unsold stock. Dealers are to prioritize repair of customer owned motorcycles 
before any unsold motorcycles. 
 



Please Note: 

 Some affected motorcycles listed in the VIN range will have been modified 
and repaired by Triumph prior to their release from the factory. 

 The modified motorcycles can be identified by checking the “Outstanding 
Service Bulletins” on Warranty Online. 

 
 
Warranty Claim Instructions 

Bulletin Number Fault Code Repair Code Description 
Repair Time 
Allowance 

552 2507392 99552 
Renew regulator/ 
rectifier link lead 

0.75 hours 

 
 
Genuine Parts Information 

Notice Number  Part Number Description  Quantity 

552 T2500954 Link Lead Regulator 1 

 
Consult the attached PDF or download Service Bulletin 552 on TOL for complete 
instructions. Please ensure that your staff is aware of this action and that all relevant staff 
download, read and circulate the above mentioned Safety Recall Action Notice 552. If 
you have any questions regarding this safety recall, contact Triumph 24/7 Customer 
Support immediately at (888) 284-6288.  
 
 


