SAFETY RECALL

® CAMPAIGN BULLETIN

Clock Spring Cable/Steering Column Bushing
INFINITI Voluntary Safety Recall Campaign

EMPOWER THE DRIVE Reference: PG7BS
Date: December 22,2017

IMPORTANT: ltis a violation of Federal law for retailers to sell or deliver vehicles in their inventory
covered by this notification until the campaign action is performed.

Affected Models/Years: Affected Retailer SERVICE COMM Stop Sale
Population: Inventory: Activation date: In Effect
MY2017-18 QX30 17,507 2,782 November 2, 2017 YES

***** Parts Update *****

The purpose of this update is to inform retailers that INFINITI has developed an automatic parts
shipment which will provide enough parts to retailers to repair INFINITI Courtest Vehicle (ICV)
inventory units and six (6) additional affected vehicles. INFINITI anticipates parts will arrive at
retailers on, or before, December 29, 2017.

DESCRIPTION PART NUMBER | QUANTITY
Steering Column Bushing | 48910-5DA0A 1
Steering Wheel Bolt N5031-5DBOA 1

As a reminder, retailers may place SVC orders on DBS to obtain additional parts as needed for retail
clients beginning January 12, 2018 at 9:00 AM CST.



