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IMPORTANT SAFETY RECALL
KZRV, L.P.

NHTSA Recall Number 17V-
Transport Canada Recall Number 2017-

Date: December 1, 2017

TO: KZRV Dealer

Problem
The vehicles subject to his recall were built with a standard 110V electrical outlet rather than a Ground Fault Circuit
Interrupter (GFCI) outlet in the outside kitchen compartment. An electrical shock can result injury or death.

RANGE OF VEHICLES INVOLVED:
- 2017 & 2018 Connect KZRV Travel Trailers

WARRANTY REIMBURSEMENT:

A notice of this recall has been sent to affected retail owners. A copy of the Owner’s letter is included for your review. They
may request that you complete the repair. If so, please follow the warranty reimbursement procedure. If the unit and/or
units are in your inventory, or if you are requested to perform the repair for the retail customer, please complete the advised
repair and send in a warranty claim referencing this recall number for reimbursement. The time allowed for repair is 120
minutes.

SERVICE ACTION:
Replace the outlet with a GFCI outlet.

encl. — Owners Letter

Mark Owens
Director of Service and Warranty Administration
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