
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS4666 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: February 2, 2018 
  
Subject: 17399 01 – Safety Recall 
 Fuel Tank Expansion Into Driveline 
 Revised Model Years, Part and Procedure Sections 
  
Models: 2011-2015 Chevrolet Silverado 3500 
 2011-2015 GMC Sierra 3500 
 Equipped with Dual Fuel Tanks (N2N) and 6.0L V-8 Engine (L96) 
 
To: All General Motors Dealers  
 

 

This bulletin is being revised to add the 2011-2014 model year Chevrolet 
Silverado 3500 and GMC Sierra 3500 vehicles.  The service procedure and part 
sections have been updated.   Please discard all previous copies of bulletin 
17399. 
 
Customer Letter Mailing  
The customer letter mailing for 2011-2014 vehicles will begin the week of 
February 5, 2018. 
 
Global Warranty Management (GWM)  
The Investigate Vehicle History (IVH) screen in the GWM system will be updated for 
2011-2014 vehicles February 3, 2018. Please hold all warranty transactions until IVH 
has been updated.    
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