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Jayco
October 2017 IMPORTANT SAFETY RECALL
NHTSA Recall Campaign # 17V-590

903 South Main Street * P.O. Box 460 * Middlebury, IN 46540 « (574) 825-5861 * Fax (574) 825-7354

Dear Valued Jayco Dealer:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Jayco has decided that a defect which relates to motor vehicle safety exists in certain Model Year 2016 and 2017
29ME Greyhawk Class C motor homes manufactured April 13, 2015 through February 27, 2017. The liquid
propane (LP) hose crossing the chassis frame rail may have insufficient clearance from the exhaust and drive
shaft. This could increase the risk of a leak in the LP line, which in the presence of an ignition source, could
result in a fire causing personal injury and/or property damage.

The Recall Remedy is to inspect the LP hose for sufficient clearance, non-restricted flow and damage and then
add P-clamp/s as necessary and replace the propane hose if damaged. All recall documents are available under
the Service and Parts Tab on Jayco Partners.

Our records show the following unit currently in your inventory is affected by this Recall and requires the
remedy performed:

Serial number

Dealer Campaign Responsibility

Federal law reguires that all units in your inventory be repaired prior to delivery to a customer. If
you have sold a unit recently that you have received a stock recall notice on, please contact the owner
immediately to advise of the recall. In addition, please register the unit by submitting the Warranty
Registration information to Jayco.

If you have any questions, please contact Jayco Customer Service at 800-517-9137 for further instructions.
We apologize for any inconvenience this may cause. However, we have taken this action in the interest of our

customer’s safety.

Sincerely,
Jayco Motorized



