RECREATIONAL VEHICLE
SAFETY RECALL NOTICE
@ KE stone HV Safety Recall: ~ US: 17V-549
ompany CAN: 2017-435
Safety Advisory: 17-299

September 14, 2017

SAFETY ADVISORY 17-299
«Dealer_name»

ATTN: Service Manager
«Street»

«Street_2»

«City», «State» «Zip»
«Country»

Dear «Dealer name»,

Keystone RV Company has decided that a defect which relates to motor vehicle safety exists in certain model
2016-2018 Keystone Springdale and Summerland Travel Trailers. As a result, Keystone RV is conducting a safety
recall.

It has been decided that the wiring to the 12V breakers located by the battery may not be
connected to the protected side of the breaker. If this condition exists it will lead to an increased
risk of fire if an electrical short should occur on the unprotected circuit. If the wire leading to the
electric stabilizer experiences a short there is an increased risk of fire and/or property damage. The
vehicles included in the recall are:

Reason for
this recall

Year | Brand Models Serial Number
Range
2016 | Springdale 225RB, 253FWRE, 262FWRK, 262RK, 266RL, 271RL, G3102496 — G3105071

278FWRL, 282BH, 285FWRL, 286FWBH, 287RB, 293RK,
301BH, 303BH, 310BH, 311RE, 330KI

2017 | Springdale 225RB, 235RB, 240BH, 253FWRE, 262FWRK, 262RK, H3100056 — H3105784
271RL, 278FWRL, 285FWRL, 286FWBH, 287RB, 293RK,
300FWBH, 302FWRK, 303BH, 310BH, 311RE, 332RB

2018 | Springdale 235RB, 240BH, 252RL, 253FWRE, 262RK, 271RL, J3100103 —J3101982
278FWRL, 280BH, 286FWBH, 287RB, 293RK, 302FWRK,
303BH, 311RE, 332RB

2016 | Summerland | 2450RB, 2570RL, 2660RL, 2670BH, 2720BH, 2820BH, G3150964 — G3153680
2980BH, 3030BH

2017 | Summerland | 2200MB, 2450RB, 2570RL, 2660RL, 2720BH, 2820BH, H3150166 — H3155020
2960BH, 2980BH, 3030BH, 3130BH

2018 | Summerland | 2450RB, 2570RL, 2660RL, 2720BH, 2820BH, 2960BH, J3150016 —J3151896

2980BH, 3030BH

Our records indicate unit(s) sold or in your present lot inventory fall within this range, which will require immediate
preventative action. Important: If some of the units are still in your inventory, Federal Law requires you to
complete the recall service on those units before retail delivery. The unit VIN(s) our records indicate are presently in
your inventory or have been sold are as follows:

«VIN1»
-- Serial numbers with ‘** have been retail sold --

Claims for the units which have been serviced must be submitted. Claims submitted will be used by Keystone to
record recall service completions and provide dealer payments. Enclosed is a copy of the Safety Advisory #17-299,
which details how to remedy the situation and the proper reimbursement procedures.
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We apologize for any inconvenience this situation may cause and greatly appreciate your cooperation. Should you
have any questions or concerns regarding this correspondence or the enclosed Safety Advisory, please feel free to
contact us.

Sincerely,
KEYSTONE RV COMPANY

Rick Deisler
Vice President Service Operations

cc. National Highway Traffic Safety Administration (NHTSA)
cc. Transport Canada
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