
RECALL CAMPAIGN UPDATE NOTIFICATION  June 16, 2017 

 

R. Thomas Brunner, Department Manager, Vehicle Compliance & Analysis 

 

Campaign No. :  
Replace Sprinter Takata Passenger-Side Airbag  

2016090005 

The next Recall Campaign wave is being launched to replace the Takata passenger-side airbag on 11,084 affected MY10 – MY11 
Mercedes-Benz and Freightliner Sprinter vehicles that are flagged in VMI as of today.  Work Instructions are attached and available 
in Star TekInfo. This recall was launched for other Zones and earlier Model Years in October 2016.    

Background 

What’s the Concern 

The passenger-side airbag is affected by this recall based on the defect decision of TK 
Holdings, Inc. (“Takata”). Under certain circumstances during a crash that necessitates 
frontal airbag deployment, the defect in the passenger-side airbag inflator housing may 
cause the inflator to rupture.  A passenger-side inflator rupture during deployment could 
result in metal fragments striking the passenger or other occupants, possibly causing 
serious injury or death. 

What We’re Doing An authorized Mercedes-Benz or Freightliner Sprinter dealer will replace the passenger-side 
airbag module.   

Parts Passenger-side Airbags are available and may be ordered as required. 

Vehicles Affected 
Vehicle Model Year(s) 2007–2011  
Vehicle Model 2500, 3500 

Vehicle Populations 
Recall Population  11,084 (additional) 

Important Next Steps/Notes  
• Follow ALL steps of the Work Instructions,  
• Follow suggested guidance and best practices regarding customer contact and preparing your workshop for the campaign. 
• File warranty claims frequently and without delay to ensure immediate and steady parts return flow for testing. 

 
Additional References 
Mercedes-Benz Customer Assistance Center (CAC):    877-496-3691 

 

Customer Notification Timeline Customer notification letters will be mailed on June 30, 2017. 

AOMS/SOMS Please forward this notice to your dealers ASAP to ensure they are aware of this recall.  

While we regret any inconvenience this may cause, MBUSA is determined to maintain a high level of vehicle quality and customer 
satisfaction.  


