DECEMBER 2017

m IMPORTANT TAKATA SAFETY RECALL UPDATES
o AIRBAG INFLATOR SAFETY RECALL UPDATES FOR SPRINTER AND CROSSFIRE

AE your cervice

In an effort to provide enhanced support and communication for campaigns, FCA and Mopar ask that you read this
important announcement regarding Safety Recall R49/S14 (Takata Driver/Passenger Airbag Inflator for 2007-2009
Dodge Sprinters) and Safety Recall S15, (Takata Driver Airbag Inflator for 2007-2008 Chrysler Crossfires).

NO TAKATA RECALL REPAIR RESTRICTIONS

Campaigns affecting Sprinters (R49 and S14) can be repaired at any CJDR dealer regardless of BusinessLink enrollment
status. Special lifts or specific BusinessLink dealer specifications are notrequired. The needed tools are identified in
the Dealer Instructions and include:

«  WITECH micro pod I ; i

-

+ Laptop Computer P
« WITECH Software

In reference to Safety Recall S15, Takata Driver Airbag Inflator on Chrysler Crossfire vehicles, ALL CJDR dealers can
also perform this recall. The needed tools are identified in the Dealer Instructions and include:

StarMobile
Laptop Computer
WIiTECH Software
Cable (DCH9427)

© Recall Remedy Parts are available for all three campaigns (R49, S14 and S15) through your local Parts Distribution
Center.

(5] Please ensure all applicable Personnel including Service Management, Advisors, Technicians, Business Development Center
and Parts Personnel are aware of this communication and are working to schedule and complete these important recalls on
Sprinter and Crossfire vehicles.

Remember to refer to DealerCONNECT's RECALL(EY for all Campaign Communications.

FCA appreciates your continued support to complete all applicable recalls on these customers’ vehicles!
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