Sent: Monday, April 30, 2018 9:32 AM

Subject: Takata Recall completion rates - need help!

Attention all service managers

Our district is only at 48% completion rate for the Takata Air Bag recalls (R25, R26, R37, R49, S14, S43)

The BC is well ahead of us at a 58% completion rate.

Please pull all galley lists and contact as many customers as you can.. the lists have been refreshed with

local customers.

Does your dealer web site have a Recall Checker on it (how about your social media accounts..

Facebook, Twitter, etc)

Here is the district breakdown...

Sum of Sum of
Total %Completed
Vehicles in (Excluding
Galley List Sum of Scrap,
(R25, R26, Total Stolen,
R37, R49, Repaired in | Export,
S14, 543) Galley List Other)
SOLOMON 44995 1,327 585 67%
SOLOMON CDJ 68485 1,172 525 67%
ROTOLO'S DODGE-CHRY-JEEP 1,793 698 63%
WATERFRONT JEEP 229 128 62%
AUTO LAND CHRYSLER DODGE JEEP R 932 433
COUNTRY CLUB CHRYSLER DODGE JEE 2,660 1,071
ASTORG CHRYSLER DODGE JEEP RAM 3,580 1,641
STRAUB CHRYSLER DODGE JEEP RAM 1,469 633
ELM GROVE CDJR 2,030 811
ELKINS CHRYSLER DODGE JEEP RAM 956 393
URSE DODGE-CHRY-JEEP 2,254 860
H AND M MOTOR COMPANY INC 1,819 573
URSE DODGE CHRYSLER RAM FIAT 45543 1,590 589
I-77 CHRYSLER JEEP DODGE RAM 1,467 512
VICTORY CHRYSLER DODGE JEEP RAM 862 283
WASHINGTON (MABC) 766,440 308,338 57%

Thanks




