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R E c A L L Communicating recalls in a variety of ways is extremely

important and can ensure these important messages are

N EWS I_ ETT E R reaching every customer affected. Below are some easy and

inexpensive ways your dealership can help promote the

A S SRR R R R RN Y urgent Takata airbag recall.

Click HERE for some great options to help communicate
Takata recalls.
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At FCA US LLC, our customer's confidence in our products and service is of the utmost importance. As a result, we
may periodically need to recall a vehicle or part to correct a safety issue or to improve our customer's satisfaction.
Communicating recalls in a variety of ways is extremely important and can ensure these important messages are
reaching each and every customer affected. Below are some easy and inexpensive ways your dealership can help
promote the urgent Takata airbag recall.

Below are some great options that your dealership can leverage today to help communicate Takata recalls.

*NOTE: All recall mailers are 100% Mopar One Funds eligible. All other mailers are 50%.

CRMTACTICS

Mail Only

Objective: Allow dealers and/or Business Centers to order relevant recall follow up mailer for specific open recall owners.
It involves the dealers individually enrolling or the BC gathering interest and providing par list to Avanzado for loading.
These assets are currently available for order in OnDemand.

Cost: llll per record mailing first class
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CRMTACTICS

Mail & Email

Objective: Allow dealers and/or Business Centers to order relevant recall mailer with follow up email for specific open
recall owners. It involves the dealers individually enrolling or the BC gathering interest and providing par list to Avanzado
for loading. These mailers are all available within OnDemand tool for ordering today.

Cost: Illloer record mailing first class (budget determined by dealer)
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ACT NOW TO HELP PROTECT YOUR PASSENGERS AND VEHICLE. bty [T s
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URGENT INFORMATION ABOUT YOUR VEHICLE

URGEN'I’ AlR BAG RECALL Dm\;ot:r ::hicle has 1 or more air bag recalls ‘ Ma”er #21 8

" .

In the event of a crash, metal fragments from your air bag Make & Model: 2017 Jeep Cherokes ‘
2 0 VIN: 1D7THE42KO7S126822 VIEW RECALL

could seriously injure you or your vehicle's passengers. L )

Schedule your FREE repair today!

Recall: PASSENGER AIRBAG INFLATOR
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VISIT US TODAY.
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CRMTACTICS

Email Only

Objective: Mopar is offering a Takata recall reminder email program for customers with open Takata recalls. Based on
the budget you set, this program will automatically send a monthly email to customers/VINs who are assigned to your
Dealership, have an Open Takata Recall and a valid email address. Studies have shown that recall reminder emails have
as high as a 10% redemption to response rate.

Program Details:

« Email creative is similar to Template 286 in OnDemand and is formatted to fit in an email-(Red Caution Recall Theme)

+ Cost of each email is Il each (100% co-op eligible using Mopar One Funds)

« Each month Open Takata recall VINs/customers with a valid email list assigned to your dealership will receive a Recall
reminder email. Typically customers with valid email addresses total 70% of mailable population.

« Email will be sent the first week of each month.

 Program runs perpetual each month.

« The number of recall reminders you send each month will be based on the dollar amount you select (see below) or
total number of customers with an open Takata recall and valid email address.

+ Dealership must complete enroliment form and send to Business Center to start the program.

« Form must be received by the end of the month to start emailing the following month.

« First mailing would begin in February 2018.

Cost: o< record
New Dealer Cost: Il per record
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ACT NOW TO HELP PROTECT YOUR PASSENGERS AND VEHICLE. Your vehicle has 1 or more air bag recalls

URGENT INFORMATION ABOUT YOUR VEHICLE e ot 2017 S e E
A PAStEnCE R ARG NELToR '

URGENT AIR BAG RECALL.
. T ——— VISIT US TODAY.

In the event of a crash, metal fragments from your air bag —> |_|nk to
could seriously injure you or your vehicle's passengers. Baxter Chrysler Dodge Jeep Ram of Bellevue M opar.rec a| | s.com

Schedule your FREE repair today!

Bellevue. NE 63147 Mon-Fri €:00 AM.-6:00 P.M
(402)834-2336 S8t 7:30 AM.-4:00 P.M.

CLICK HERE
FOR DIRECTIONS
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https://www.dealers-mopar.com/download/misc/takata-airbag-recall-email-chrysler-112-1605.pdf
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SOCIAL MEDIA OPTIONS

Facebook

These options are available for use on your dealership's Facebook page. Download them from the Dealer Site HERE.

OPTION1
m Mopar il Like Page

Are you one of the 34 million people driving with a dangerous airbag? This Use this copy:
recall could result in serious injury or death. Contact us today at (XXX) XXX- Are you one of the 34 million people driving
o with a dangerous airbag? This recall could
result in serious injury or death. Contact us
today at (XXX) XXX-XXXX
WHAT Note: Remember to insert your dealership
A A'I“I‘ERS phone number
;5’( " M OST_ Use the image: Facebook 1200x628 v1
Parts are in stock, and repairs are FREE. Contact us today for more information.
o Like () Comment /> Share
m Mopar ile Like Page
o Use this copy:
Over 34 million vehicles have dangerous airbags. Make sure yours isn't one Over 34 million vehicles have dangerous
of them. Contact us today at (XXX) XXX-XXXX to find out. Repairs are airbags Make sure yours isn’t one Of them
FREE, easy, and quick. Parts are in stock. : -
SESY, ENE GHIER AT A el Contact us today at (XXX) XXX-XXXX to find

out. Repairs are FREE, easy and quick.
Parts are in stock.

“ RGENT Al RBAG Note: Remember to insert your dealership

phone number

Use the image: Facebook 1200x628 v2

Don’t Wait. Call today.
o) Like  (J Comment /> Share


https://www.dealers-mopar.com/moparone/retail/resources/campaign-assets/index.jsp

€T  RECALL NEWSLETTER
- HOW TO PREPARE YOUR DEALERSHIP FOR RECALL COMPLETIONS

DEALER SITE

These tiles can be used on the homepage of your dealership's website. You can download them HERE.

OPTION1

MORE THAN 34 MILLION |
PEOPLE ARE DRIVING WITH
DANGEROUS AIRBAGS.

Contact us today for more information.
Parts are available and repairs are FREE.

OPTION 2

MORE THAN 34 MILLION
PEOPLE ARE DRIVING WITH
DANGEROUS AIRBAGS.

Contact us today for more information.
Parts are available and repairs are FREE.



https://www.dealers-mopar.com/moparone/retail/resources/campaign-assets/index.jsp
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