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New Safety Recall Advanced Communication — T3808172017

FCA US LLC (“FCA US”) announced a safety recall (T38) on certain 2007 through 2009
model year Dodge Sprinter vehicles.

This recall will eventually formally replace Safety Recall R49. Additionally, Dodge
Sprinters within the vehicle population of Safety Recall S43 will also be included
in T38.

Owner notifications will only be mailed to owners of Dodge Sprinter vehicles with
OPEN passenger airbag recalls R49 and S43.

The vehicles listed above were built with a front passenger airbag inflator that may
rupture, due to excessive internal pressure, during normal airbag deployment events.
This condition is more likely to occur if the vehicle has been exposed to high levels of
absolute humidity for extended periods of time. An inflator rupture, during airbag
deployment events, could result in metal fragment(s) striking the vehicle occupant(s)
resulting in serious injury or death.

FCA US will conduct a voluntary safety recall to replace the passenger airbag inflator.

Dealers will be notified of the launch of this safety recall by way of established methods
used in the past.

We ask that you please take the time to ensure that your personnel are aware of this
communication and are prepared to execute a customer friendly process for inquiries on
involved vehicles.
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