
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS4819 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: August 10, 2018 
  
Subject: 17276-02 - Safety Recall  
 Loss of Steering Assist 
 Revised Service Procedure section 
  
Models: 2014 Chevrolet Silverado LD 
 2014 GMC Sierra LD  
  
To: All General Motors Dealers  
 
 
This bulletin has been revised to add the following note to the Service 
Procedure.  Note: If the customer states they have experienced a loss of assist 
or other electrical issues, refer to 18-NA-161 for additional diagnostic and 
remedy information. Repairs performed in 18-NA-161 are not covered in field 
action bulletin 17276.  Payment for diagnostic and repair work performed in 
18-NA-161 is warranty, customer pay or goodwill. Please discard all copies of 
bulletin 17276-01. 
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