
 

 

 

March 15, 2018 

 

   Attention: All Mazda Dealership General Managers, Service, and Parts 
Managers  

 

SUBJECT:  Safety Recall 1217F Hand-Operated Parking Brake Concern  

Expansion to remaining 2016 Mazda3 vehicles  
 

Beginning March 16, 2018 all remaining 2016 Mazda3 vehicles will be in 
Open status on eMDCS and “Parts Available” letters will be sent to 
34,703 Mazda3 customers.  

 

    This will conclude mailing for Recall 1217F as all vehicles are now in Open 
status and parts are available for all vehicles. Orders for both the left and 
right side Mazda3 caliper parts will remain a VIN specific order from the 
Recall 1217F order screen from the DAG Restricted Parts Order tab 
found on MXConnect.      

 

    Please ensure that EVERY vehicle coming in for service has a Warranty 
Inquiry performed to check for any Open campaigns.   

 
Because Driving Matters, Safety Matters. Your safety is important to Mazda. 

Sincerely, 

 

Akira Ikemoto 

Director, Technical Services Division 

Mazda North American Operations 

 

 

 

 
 



 

 

 


