
 

 

 

 
  

 

June  2017         IMPORTANT SAFETY RECALL   

                               NHTSA Recall Campaign 17V-385 
 

  

 

 

 

 

Dear Valued Starcraft Dealer: 

 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

 

Starcraft has decided that a defect that relates to motor vehicle safety exist in certain Model 2018 

Launch Outfitter Travel Trailers manufactured April 5, 2017 through May 16, 2017 with the sleeper/tri 

fold sofa OR theater seating option.  The outlet between the optional seating and the kitchen sink may 

not be GFI protected as required under the National Fire Protection Association (NFPA).  The 

unprotected outlet creates a greater risk for possible electrical shock while operating electrical 

appliances.  

 

The recall remedy is to test the affected outlet for GFI protection and replace with GFI outlet when 

required. 

 

Our records show the following Starcraft unit is affected by this Recall and is currently part of the 

inventory at your dealership.  This unit requires the Recall Remedy performed prior to leaving your 

Dealership. 

 

 «serial_»  
 

 

Dealer Campaign Responsibility 

Federal law requires that all units in your inventory be repaired prior to delivery to a customer.  

If you have sold a unit recently that you have received a stock recall notice on, please contact the 

owner immediately to advise of the recall.  In addition, please register the unit by submitting the 

Warranty Registration information to Jayco.   
 

If you have any questions, please contact Starcraft Customer Service 800-945-4787 for further 

instructions.  All pertinent documents regarding this recall are available on Star Connect under the 

Service and Parts tab.  

 

We certainly regret this inconvenience; however your safety is our most important priority.  

 

   

Sincerely, 

Starcraft  


