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IMPORTANT SAFETY RECALL

NHTSA Recall No. 17V369

By Electronic Mail

Dear Supreme Distributor/Dealer:

Supreme Corporation has decided that certain model year 2007-2017 Supreme Signature Van
and Kold King truck bodies equipped with rear reflex reflectors fail to conform to Federal Motor
Vehicle Safety Standard No. 108, Lamps, reflective devices, and associated equipment. Supreme
is conducting a safety recall to address this condition.

What Vehicles Are Affected?

This recall involves 2007-2017 Supreme Signature Van, and Kold King truck bodies, equipped
with rear reflex reflectors. A list of affected VINs is enclosed.

What is the Issue?
Due to manufacturing process variations, the reflex reflectors on some of these vehicles may
have been mounted more than 60 inches above the road surface, thus exceeding the mounting

height limit specified in FMVSS 108. If a reflex reflector is not exposed to sufficient
illumination to be effective, there may be an increased risk of a rear impact.

What Should You Do?

If any of the vehicles listed on the enclosed VIN list remain in your inventory, please confirm
that the mounting height is at or below 60 inches (and above 15 inches), as measured from the
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road surface to the center of the reflex reflector. If the mounting height is not between 15 and 60
inches, please contact the Supreme Warranty Department at (844) 352-4921 to arrange to have
additional reflectors and installation instructions provided at no charge. Any covered vehicles
that remain in your inventory must be repaired prior to delivery to purchasers.

Supreme will provide notice to vehicle owners with instructions for them to measure the
mounting height and, if necessary, to contact Supreme to obtain additional reflex reflectors free
of charge. A copy of Supreme’s owner notification letter is attached.

Note: Federal law prohibits the delivery of affected vehicles under a sale or lease until this
issue has been corrected. Federal law also requires that any vehicle lessor receiving this recall
notice forward a copy of the notice to the lessee within 10 days.

Questions?

If you have any questions, you may contact Supreme’s Warranty Department at (844) 352-4921
or by email to recall@supremecorp.com.

We apologize for the inconvenience, but are taking this step in the interest of the personal safety
and satisfaction of our customers. Thank you for your attention to this important matter.

Sincerely,

Supreme Corporation

Enclosures (VIN List; Owner Letter)
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