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June 2017 IMPORTANT SAFETY RECALL
NHTSA Recall Campaign # 17V-350

Dear Valued Dealer:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Jayco has determined that certain Model Year 2018 Eagle 330RSTS (EA) travel trailers manufactured May 4
through May 10, 2017 fail to conform to the requirements of Federal Motor Vehicle Safety Standard No. 110,
"Tire selection and rims and motor home/recreation vehicle trailer load carrying capacity information for motor
vehicles with a GVWR of 4,536 kilograms (10,000 pounds) or less”. Due to error of data entered to calcuated
the Gross Axle Weight Rating ( GAWR) the affected travel trailers, have incorrect information printed on the
Federal ID Label. The affected travel trailers have 15” tires while the data noted 16” tires, subsequently
overstating the GAWR at 580 Ibs. when only 5660 Ibs. This error creates the possiblity that the vehicle could be
loaded with the amount of cargo as stated and result in the vehicle being overloaded. Overloading may lead to
issue with drivablilty and premature tire wear and subsequent tire failure, increasing the risk of personal injury
or property damage.

The remedy is to replace the Federal Label with a label that notes GAWR as 5660Ibs.
All pertinent documents to this recall are on file under the Service and Parts tab of Jayco Partners.

Our records show the following unit is affected by this recall and is currently part of the inventory at your
dealership and requires the Recall Remedy prior to being sold:

UNIT SERIAL NUMBER

Dealer Campaign Responsibility

Federal law requires that all units in your inventory be repaired prior to delivery to a customer. If you have sold a
unit recently that you have received a stock recall notice on, please contact the owner immediately to advise of the
recall. In addition, please register the unit by submitting the Warranty Registration information to Jayco.

If you have any questions, please contact Jayco Customer Service at 800-283-8267 for further instructions.
We apologize for any inconvenience this may cause. However, we have taken this action in the interest of our

customer’s safety.

Sincerely,
Jayco Towable Division



